Replies to Prebid Queries to GeM Bid ref no. GEM/2023/8/4172845 Dated 06/11/2023 for Account Opening Kiosk with Debit Card Issuance facility in Canara Bank

5l Page Section /
No. Nf Annexure / RFP Clause Sub-Clause/ Technical Specification Bidder’s Query Bank's Reply
i : Appendix
SECTION C - 1.2. Delivery of Account Opening Kiosk with Debit We‘request bank to conmsﬁer U‘"S: . .
f e e Delivery of Account Opening Kiosk with Debit Card
DELIVERABLE Card [ssuance facility should be within Five (5} weeks Issuance facility should be within Seven (7) weeks
1 14 |AND SERVICE Project Timelines [from the date of acceptance of the Purchase Order ¥ Bidders to refer Corrigendum-2
. . from the date of acceptance of the Purchase Order or
LEVEL or Six {6) Weeks from the date of issue of Purchase Fight (8) Weeks from the date of issue of Purchase
AGREEMENTS Order, whichever is earlier 8 . ) N
Order, whichever is earlier
We request bank to censider this:
AOK Hardware - We request bank to revise this
timelines from 2 weeks - 3 weeks considering the
1.3. The successful bidder should ensure scope of projects and post UAT sign off of ACK
SECTION C - instzllation, configuration and commissioning of the [Software
DELIVERABLE delivered Hardware, Software and complete all the . . .
2 14 |AND SERVICE Project Timelines |works specified in the Scope of Work at the bank AOK Seftware - We request bank to revise this g;dr:;;:;scomply with RFP/GeM bid terms and
LEVEL branch/office within Z weeks from the date of timelines from 15 weeks - 18 weeks considering the
AGREEMENTS delivery of all the materials for each ordered scope of projects and various integrations required.
locations. This timeline can be mitigated in bank provide all the
required documnetl like, CBS integration, process
flow, PAN / AADHAR validation API for EKYC,
Integration for debit card inssuence etc
: ; A We request bank to consider this:
SECTION C - 1.4, Dehvery‘, Inst'allatlc?n and (':ommlsswmng of 1.4. Delivery, Installation and Commissioning of
Account Opening Kiosk with Debit Card Issuance b . . -
DELIVERABLE facility should be within Seven (7) weeks from the Account Opening Kiosk with Debit Card Issuance
3 14 |AND SERVICE Project Timelines y . facility should be within Nine {9) weeks from the date |Bidders to refer Carrigendum-2
date of acceptance of the Purchase Order or eight
LEVEL (8) Weeks from the date of issue of Purchase Order. of acceptance of the Purchase Order or Ten (10)
AGREEMENTS . . . " |Weeks from the date of issue of Purchase Order,
whichever is earlier. N . :
whichever is earlier.
1.5. The successful bidder should ensure Delivery,
SECTION C - Implementation, Configuration, Integration, UAT &
DELIVERABLE suscessful o Li\'le of Cintralize;d Moiitorin ' tool We request bank to cansider this timeline as 8-10
4 14 |AND SERVICE Project Timelines |, . 8 weeks as there are customization to be done in the Bidders to refer Corrigendum-2
within Seven (7) weeks from the date of acceptance
LEVEL of the Purchase Order ar eight (8) Weeks from the standard procuct as per RFP.
AGREEMENTS eroreig

date of issue of Purchase Order, whichever is earlier.
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SECTION C - 2.1.Payment schedule: We request bank to consider this:
DELIVERABLE 6‘ C.)ns?"ce Resources - l;a ment will be Quarterl Onsite Resources - Payment will be Monthly basis in
5 16 |AND SERVICE 2. Payment terms o Y . s Y . arrears after deducting applicable penalties and Bidders to refer Corrigendum-2
basis in arrears after deducting applicable penalties | . . )
LEVEL and Liquidated damages(if any) Liquidated damages({if any).
AGREEMENTS @ s Y. Since Vendor needs to pay salasry on monthly basis
3.3.1. If the selected bidder fails to maintain the | Ve rcquest bank to consider this:
N 3.3.1. If the selected bidder fails tc maintain the
SECTION C - guaranteed manthly uptime of 99.60% for the KIOSK .
3.3. PO guaranteed monthly uptime of 98.00% for the KIOSK as
DELIVERABLE . - as specified in Annexure-9 (Scope of Work) and . . R .
Penalties/Liquidated R . specified in Annexure-9 (Scope of Work) and Annexure-|Bidder to comply with RFP/GeM bid terms and
6 18 |AND SERVICE Annexure-10 (Technical and Functional N . . . ok
damages for not N . N 10 (Technical and Functional requirements) during the |conditions
LEVEL maintaining uptime: requirements) during the contract period, the contract period, the penalty for monthly Uptime will
AGREEMENTS g UPLIME: | enalty for monthly Uptime will be deducted as perioc, he penaity Y P
under be deducted as under.
nae 99.00% and above - No Penalty
SECTION C - 5.2. The selected Bidder has to work with different
DELIVERABLE . teams of Bank & application OEMs to understand the jRequest bank to share the clear requiremnets for R I
5.2. Integration & . s . ) N R . . . ireos account opening application shouid work from
7 20 |AND SERVICE policies requirement and configurations of respective jintegrating with multiple system. Bank to facilitiate :
Interfaces e C s . Kiosk.
LEVEL applications for the affered communication within bank's team for same.
AGREEMENTS hardware/software/services.
SECTIONC - Bank to share the list of hardening Policies of the Bank
DELIVERABLE 6.1. The selected Bidder has to use standard so that the same can be implemented. The best
. procedures like hardening, dedicated configuration |practice is to have the Kiosk on to the Active The policies shall be shared with the successful
8 20 |AND SERVICE 6. Security . B . ) . s . : .
in erder to comply security standards including cyber |Directory of the Bank and let the policies defined in  |bidder
LEVEL . i X o
security. the AD get automatically applied on the 0S while its
AGREEMENTS
log on to the network.
SECTION C -
DELIVERABLE 6.5. The selected Bidder has to follow the industry Bank to share if any spefic requirements to be Bidder to comply with RFP/GeM bid terms and
9 20 |AND SERVICE 6. Security best practices in configuration of Operating System follov\:ed v sp . conditiens. If any specific requirement is there same
LEVEL and other Software. ' will be shared by bank
AGREEMENTS
SECTION C -
DELIVERABLE 6.7.The selected Bidder should take adequate Bank to share if any spefic requirements ta be Bidder to comply with RFP/GeM bid terms and
10 20 |AND SERVICE 6. Security security measures to ensure confidentiality, integrity followed Y 5p q cenditions. [f any specific requirement is there same
LEVEL and availability of the information. ) will be shared by bank
AGREEMENTS
SECTIONC - 7.1.3.The Account Opening Kiosk with Debit Card
DELIVERABLE Issuance facility shall be accepted within 7 days of  |Request bank to conduct First ATP in 10-12 weeks , . . .
11 20 [AND SERVICE 7. Acceptance successful working from the date of installation, considering the scope of the project and Post UAT sign B1ddt.3r.to comply with RFP/GeM bid terms and
e : caonditions
LEVEL commissioning and on successful completion of off.
AGREEMENTS Acceptance Test Procedures (ATP).
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8.1.The entire equipment’s / hardware {including
0S) & software deployed for this project shall be

SECTION C - N R .
DELIVERABLE under Comprehensive Onsite Warranty covering all
12 21 |aND serviCE 8. Warrant parts, updates, minor update of software, We request bank to consider this: Bidder to comply with RFP/GeM bid terms and
LEVEL : Y maintenance or support for its proper operation, Instead of 3 Year, warranty period should be 1 Year  |conditiens
performance and output as specified in the tender
AGREEMENTS . ey .
technical specifications for a period of Three {3)
years from the Date of Installation/commissioning.
924'SUDP°“ fo‘j maintenance of AC-C.OUnT: Open.l ng We request bank to consider this:
Kiosk with Debit Card Issuance facility (including OS .
B . We recomend to have non comprehensive AMC of 3
and software license} and Other Items supplied .
. L. . Yr.Damage due to external circumstances such as
should be available for a minimum period of 3 years, N . 3 |
N , water, fire, riots, accident, or environmental
SECTION C - 9. Annual covering all parts, maintenance and support, after conditions including but not limited to the improper
DELIVERABLE M‘aintenance Contract expiry of warranty period. The bidder/vendor has to awer supply not civer unoderl AMC/Warrant prop Application should allow Maker and Checker in the
13 22 |AND SERVICE (AMC) after Three Years replace ail the defective spares during Warranty and pAlso conSLrl,r:ables like rubber & plastic ar)trs ink Account opening transaction flow for validating the
LEVEL of Warranty Period AMC Perfod. All parts should be covered except cartridae. ribbon ! aper roll rinF:er heaz M[’CR details entered by the maker.
AGREEMENTS Y censumables. i.e., The offer for Account Opening € » pap : P !
. . . e . reader, CIS (scanner {ens), Touch screen, power
Kiosk with Debit Card Issuance facility must include . .
comprehensive onsite free warranty and AMC period adaptor, enclosure. batteries, broken parts, missing
for a total duration of Six (6) years from the date of parts, and subject ta wear and tear are not covered
. 3 under Warranty as well as under AMC contract.
nstallation and acceptance of system by the bank.
10.1.The selected bidder shall guarantee a 24*7*363
SECTION C - availability with monthly uptime of 99% for the kiosks|We request bank to consider this:
DELIVERABLE as specified in Annexure-9 (Scope of Work) and Availability should not be calculated on the . . N
14 23 |AND SERVICE 10.Uptime Annexure-10 (Technical requirements}, during 24*7*365,This should be calculated depending upon S;iz?;szscomply with RFP/GeM bid terms and
LEVEL contract period and also during AMC/ ATS, if actual as per the working hours excluding public
AGREEMENTS contracted, which shall be calculated on monthly holidays.
basis.
- 10.1.The selected bidder shall guarantee a 24*7*365 We request bar‘tk Lo consider this:
i pere X . y The selected bidder shall guarantee a 24*7*365
SECTION C - availability with monthly uptime of 99% for the kiosks s . . .
rer s availability with monthly uptime of 98% for the kiosks
DELIVERABLE as specified n_Annexure-9 (Scope of Work) and - R ~ i U -
15 23 |AND SERVICE To Untime Annexure-10 (Technical requirements), durin as specified inAntiexure=9-(Scopeof Work)diid Biddérto comply with RFP/GeM B7d terms and
LEVEL e contract period and also dgring AMC/ ;;\TS ifg Annexure-10 (Technical requirements), during conditions
AGREEMENTS contracted, which shall be calculated on monthly contract pemd. and also during AMC/ ATS, if
basis contracted, which shall be calculated on monthly
: basis.
TISECTION € - 10.3. The Downtime calcutated shall not include any Request bank to consider the downtime due to bank's
DELIVERABLE o e unavailable infrastrcture , Network , branch . . .
. failure due to bank/ Non-availability of Network and . . N ) . |Bidder to comply with RFP/GeM bid terms and
16 23 iAND SERVICE 10.Uptime . . . 5 renovation, power issues not under Bidder's ownership ..
down time during the time of preventive ! . R canditions
LEVEL maintenance activity and Force Majeure and bank to provide required support for availability
AGREEMENTS Y J ’ of infrastructure on timely basis.
SECTION C - . . .
DELIVERABLE 10.3. The selected bicder should consider high: | F#ueS: bank to clarify, whetfer bidder fo provide
17 23 [AND SERVICE 10.Uptime availability (active-passive) at DC & DR with RTO of q . ) .. Bidder to provide server at DC and DR lacatj
. provide the same based on recommended sizing i
LEVEL 120 minutes. suggested by bidder % G
AGREEMENTS Iy
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The bidder shall visit the site before installation and

SECTION € - indicate the site preparation reguirements for We request bank to consider this: . . . .
DELIVERABLE 11.  Site and installation in terms of the size and weight of the Bidder will share prerequisites with branches via The .131dder shall coordinate with Be}nk branches via
: 5 ) A . N email and telephone to make the site ready. As per
18 24 |AND SERVICE infrastructure (can be  |System/subsystem {space required), power email, coordinate via telephone to make site ready. the email conformation by branch bidder will
LEVEL added in SOW) requirement (stabilizer, UPS, isolation transformer}, |As per email confirmation by branch bidder will arrange engineer visit for installation
AGREEMENTS cabling etc. for Account Opening Kiosk with Debit arrange Engineer visit for installation. .
Card Issuance facility.
Request bank to clarify, if bidder purchased the
required licences, If database lisence is procured by
SECTION C - vendor .Vendor will the host the lisences until the
DELIVERABLE 15. Scope involved 15.9. Any server for middleware, database, 05 and |service contract. . )
19 26 |AND SERVICE du;ing Contract period database licenses to be provided by the successful Bidder to provide server at DC and DR lacation.
LEVEL bidder without any additional cost to the Bank. Request bank to clarify , whether bidder to provide
AGREEMENTS required infrastructure for server? Or bank will
provide the same based on recommended sizing
suggested by bidder.
——|SECTION C -
DELIVERABLE 17.3.  The Bidder will be responsible for attending |We request bank to consider this: : . :
20 | 27 |ANDSERVICE |17 Local Support complaints during all hours on 24°7*365 basis during |Field support for 247365 is ot appticable. It should |oiCoe! L0 comply with RFP/GeM bid terms and
R . - conditions
LEVEL contract period. be as per bank's working days & hour.
AGREEMENTS
—|SECTION C - 22.4.Even if the selected bidder gets into
21 | 28 [DSERVUCE |z2. subcontacting [the resource povided shell e with seected biader " "eauest bak t0 allow us provice fed support via.[Bicder to comply with RFP/Get bid trms and
LEVEL only. Bank shall hold correspondence only with the our ACP. conditions
AGREEMENTS selected bidder.
The Hardware to be supplied will be insured by the
Bidder against all risks of loss or damages from the
date of shipment till such time, the same is delivered |We request bank to consider this:
and instalied at site and handed over to the The transit insurance are always upte the delivery
SECTION G - Bank/Office. The Bidder has to obtain transit time at the Bank's Premises. But there used to be a
insurance cover for the items to be delivered from  |time frame till we can claim the damages if any post |Bidder to comply with RFP/GeM bid terms and
22 46 |GENERAL 10.  Insurance . . . N L o
CONDITIONS their factory/godown to the L?catxon.an-c[ such ) fjellvery.. Ba?k to ensure the site r.eadmess for conditions
insurance cover should be available till installation of installation immediately after delivery so that the
the Product. If there is any delay in the installation |coverage. Otherwise, an additional insurance
which could be attributed to Bank, in such an event |[coverage to be taken which will be an add on cost
the insurance must be available for minimum 30 days
from the date of delivery of Product
- We request bank to consider this:
6. The Bidder should have successfully supplied at |6, The Bidder should have successfully supplied at
least 10 nos. of offered Model or immediate Previous |least 10 hos. of offered Model or Immediate Previous
Annexure-2 Pre I Mode! or equivalent model of offered model in line  |Model or equivalent model of offéred modet in line . . .
23 62 |Qualification Pre-Qualification with Bank’s requirement during the last 5 years from |with Bank’s requirement or Multi Function Kiosk or Biddar to comply with RFP/GeM bid terms and

Criteria

Criteria

the date of RFP in any organization in Scheduled
Commercial Banks in India/ Financial Regulatory
bodies/ Foreign Banks.

Multi Functikon Kiosk with Account Opening Kiosk
Feature, during the last 5 years from the date of RFP
n any crganization in Scheduled Commercial Banks in
India/ Financial Regulatory bodies/ Foreign Banks.

conditions
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3. During the period
of Annual Maintenance

Generally the antivirus deployment is under bank

24 73 Annexure-9 Contract, the Vendor 3.'12" Antivirus must be installed and updated time to domain policy by Bank's IT team. Antivirus updation will be dane by Bank
Scope of Work time. - . .
shall perform the need clarity if there is any diversion.
following:
_ AV software can be {oaded during the Kiosk
3. During the period instalation.But the updates of AY used to be released
m’, Annual naainteiance by the AV OEMs once in two days which will be a
Annexure-9 3.12. Antivirus must be installed and updated time to|difficult task to undertake as part of the project. . s . .
25 73 Contract, the Vendor s R .. Antivirus updation will be done by Bank
Scope of Work time, Canara Bank is having its own DMS system from where
shall perform the .
following: the Kiosks AV programs can get updated
g automatically. Request the Bank to modify this clause
accordingly
1 3. During the period
Annexure-9 of Annuat Maintenance 3.14. The machine has to resume the service from ) ) ) The machine should support resum‘lng the serv!ce
26 74 Contract, the Vendor . B Need clarity on this point. from the last state / flow/ option if the same is
Scope of Work the last state during the account opening procedure. ; .
shall perform the disrupted due to network ssue, power off etc.
following:
— |Annexure-10
27 16 Technical & 2. cpU 2.2. Minimum 4 GB DDR3 RAM, Windows professional |Reuest bank to ge with BGB RAM, considering the Bidder to comply with RFP/GeM bid terms and
Functional : 05 (64bit)/Linux, serial port YGA, LAN port. workload on the machine. conditions
Specifications
— 500 GB x 2(SATA HD configured in RAIDI or higher},
Annexure-10 10/100 mbps.
Technical & Ethernet card and audio port. In-huilt SMPS to wark Req.uest Bank to use SSD instead of HDD (No support. Bidder to comply with RFP/GeM bid terms and
28 76 ] 2. CPU on 230V 50MHz power supply or external adaptor available for HDD). s
Functional oo 3 conditions
Specifications ROHS certified. 1 Pv6 compliant hardware, should
P support TCP/IP or any other protocel introduced in
future.
—{Annexure-10 Need clarity on USB contraller for Touch Screen Size : 17"wide with PCT Touch screen having USB
25 77 Techn'lcal & 4. Touch Screen 4.1. Slze : 17"wide with PCT Touch screen having USB Request bank to confirm if integrated Touch Screen  |controller / Integrated Touch Screen can be
Functional controller . .
e e can be provided. provided
Specifications — — —|- —_— —
Annexure-10 . : . . :
Technical & ] ) TO.TI‘Vmce en:fzblt.sd kiosk spould support . Bank to provide List of‘ regional language tc? be Voice enabled kiosk should support English, Hindi,
30 78 . 10. Voice Enabling Engli+E28sh, Hindi, any regional language as decided |supported. As well Scripts and recorded Voice far . .
Functional : Kannada any regional {anguage as decided by bank
er by bank regional language Support
Specifications
#225:;‘:_;0 13. Application 13.1. Kiosk should be compatible with the Bank's
31 78 Functional sof'thrrje existing backend systems/servers/other technology |Bank to share required spacification. Asked details will be shared with selected bidder

Specifications

platforms and processes.
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Annexure-10
Technical &

13. Application

13.1. Kiosk should be compatible with the Bank's

A third party vendor has already developed the
application software for AOK for Canara Bank and
same has been made live at the present installations

Same software will be used for this RFP. Additional
specifications as defined in the RFP which are not

32 78 Functional software existing backend systems/servers/other technology |at Canara Bank. We r'quest the Bank to' c.larlfy that part of the earlier software to be developed by the
Specifications platforms and processes. the same software will be used for fulfilling the scope successful bidder
P of this RFP or the L1 vendor will have to develop their ’
own kiosk application for Account Openning Kiosk 2.
Annexure-10
33 78 Techn}cal i3 13. Application 13.4. Componfent lew—;l health monitering like Printer Pleed more clarity on_ wr?at detials bank is expecting Printer, Card Printer, Intenting Device
Functional software Consumables in the kiosk in consumabtes monitaring.
Specifications
Annexure-10
34 78 Techn.lcal & 13. Application 1%.10. Shoulc? be able t-o p.rmt Phote, Name along Bank to provide the dlme.nslons and positian of the Details shall be shared to the successful bidder
Functional software with the Debit card being issued. photo and name to be printed.
Specifications
?:2::?:5-1&0 14. Applicaticn 14.2. Ability to print Account opening form with
35 78 . - PP customer details, account number and reference Bank to share the format for printing. Details sha!l be shared to the successful bidder
Functional software
PP number
Specifications
Annexure-10
36 79 Techn_ical & 14. Application 14'5'. Ability to activate Internet Sanking and Mobile Bank to share required process flow. Details shall be shared to the successful bidder
Functional software Banking
Specifications
Annexure-10
Technical & 14. Application . . Request bank to clarify , whether bank has any . .
37 79 Functional software 14.6. Ability to support Video KYC sofwtare for VKYC or bidder has to provide the same. Bidder has to provide the necessary software.
Specifications
?::::?c':l';o 14. Application Need clarity on this point . Application should allow Maker and Checker in the
38 79 . - PR 14.9. Ability to support Maker and checker use case will help to understand this point from Account opening transaction flow for validating the
Functional software © y
e . functional flow expected by bank. details entered by the maker.
Specifications
Need clarity on this point.
Annexure-10 The card provided by bank will be pre-printed with
Technical & . 5 15.1.Indenting/ Embossing of Name, Card Number, {cardnumber , valid from and to and CVV. s .
3 79 Functicnal 13. Debit card printer Valid from and to and CVV at back And application only need to print name and photo(if Application only need to print name and photo
Specifications required).

We request bank to go with thermal printing.
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Annexure-10

Embossing on cards is not mandatory now a days .
Most of the new cards being circulated by banks are
non embossed cards. Suggest bank to remove
Indenting or embossing for printing Name, Card
Number, CVV and valid from and to on

We require Indenting/ Embossing of Name only.

0 - Techn_lcal & 15. Debit card printer 15.j .Indenting/ Embossing of Name, Card Number, ithe card and change the specs to Th'ermal pr1nt1ng of Card Number, Valid from and to, CVV at the back
Functional valid from and to and CVV at back Photo and Name on the Pre personalised cards having | . ;
et . . will eb pre printed.
Specifications card no., cvv and expiry date. Presently installed
Kiosks are printing only the name and colour photo of
the customer on the front side of the card and the
remaining informations required on the cards are pre
printed before loading the card on the Kiosk.
Annexure-10 15.3. Minimum 3 hoppers to load 3 variants of cards Requestine bank to consider either reject bin or
Technical & : . with a capacity to hold 100 cards each, Retract Bin- q .g . J Bidders to comply with RFF/GeM bid terms and
41 79 N 15. Debit card printer ; . 3 . retract bin. Also reduce cpacity of reject & retract .
Functional 50 card capacity, Reject Bin - 50 card capacity, X conditions
e s . bin to 25.
Specifications Exception card slot
Need to understand the use case for EMV card reader
Annexure-10 requested by bank.
42 79 Techn'lcal & 16. EMV compliant card 16. EMV compliant card reader Request bank to kindly confirm the purpose of EMV cc.:mplamt c.ard reader: 's required ta generate
Functional reader e N e new pin for the issued debit card.
e providing Card reder on the machine. Will this be used
Specifications
to generate new PIN by customer ?
Request bank to kindly confirm what type of cards will
be ptaced inside the machine ? Suggest bank to
Annexure-10 16.3. Must have built in anti-skimming functionality. provide Pre personalised catrd with Tr?ck anfj Emv . . N
. . N . R ready to be preloaded at Kiosk. The kiosk will Bidders to comply with RFP/GeM bid terms and
Technical & 16. EMV compliant card ii.e. card reader installed and integrated. The card . . o
43 79 5 N ) dispense the preloaded cards with customer Name and |conditions
Functional reader reader shall be Triple DES meeting VISA/Master/NPCI . N : . .
e ox . Photo Printed on it. The presently installed systems of [Servers to be provided by the successful bidder.
Specifications security standard ) A
Canara Bank uses pre printed cards and the Kiosk
prints ONLY the customer’s name and phot on the
card.
Nees clarification whether bank requires Pinpad as
Annexure-10 well as metallic keypad both. Or cne of them
Technical & . . . ¥R ’ : Customer will be able to create ATM pin using while
44 79 R 17. Pin Pad Stainless steel keys in a polymer keyboard frame o
Functional . : . printing the card.
“lsnecitications | T - Also-bank toprovide required-clarity-on-use case-for— |#=-=*"= =" =-"=" — e e e
P PINPAD in kiosk.
Annexure-2 Pre o The Bldd'El‘ (including CEM and 0SB/0S0, if a?y) We request you to pleass.x cla.nfy 'whether all th.e _ |Bidders should provide the Mil percentage against
45 62 |Qualification Pre Qualification should either be Class-l or Class-Il local supplier as  |products which are required in Bid to be Make in India the totat value quoted by the bidder for the
Criteria criteria Point No.2 defined in Public Procurement (Preference to Make |or over all (BOM -Bill of Materials) to be MIl clause of roiect
in India) Revised Order {English) dated 16/09/2020. |more than 20% project.
The Bidder should have successfully supplied at least
10 nos. of offered Model or Immediate Previous .
Annexure-2  Pre et Model or equivalent model of offered model in line We request you to cansider and change the clause as .
4% 62 |Qualification Pre Qualification with Bank’s requirement during the last 5 years from Bidder or OEM should have sucessfuily supplied at 10|Bidders to comply with RFP/GeM bid terms and

Criteria

criteria Point No.6

the date of RFP in any organization in Scheduled
Commercial Banks in India/ Financial Regulatory
bodies/ Foreign Banks.

Nos, of the offered Mcdel and satisfactory letter for
the same to be submitted

conditions
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Annexure-g Scope of work provided in Annexure-9 is only during .
xd & Scope of Work Scope of work the AMC Period. Not clarity during warranty Pericd. Scope of wark will be the same as under AMC
3.1.1.  Non-compliance of the delivery clauses
(1.2) will result in the Bank impasing penalty 0.50%
on delay in installaticn per Kiosk, per week or part
SECTION C - thereof, on the ![wolce value .branch / location wise. Request bank to reduce the penalty to 0.25% as it is
DELIVERABLE N 3.1.2.Non-compliance of the installation clauses : . . .
1. Penalties & ) N i A too high for both clause 1.2 & 1.3 Bidders to comply with RFP/GeM bid terms and
48 17 |AND SERVICE - (1.3) will result in the Bank impesing penalty 0.50% . -
Liquidated damages . N . Also request bank to reduce the restriction on totat  |conditions
LEVEL on delay in delivery per Kiosk, per week or part enalty to 5% as it is too hich
AGREEMENTS thereof, on the invoice value branch / location wise. P Y " B
3.1.3.However, the total Penalty/LD to be
recovered under above clauses 3.1.1 & 3.1.2 shall be
restricted to 10% of the total value of the order
3.2.1.  Non-compliance of the Delivery,
Implementation, Configuration, Integration, UAT & s
SECTION C - 1.1. . - successful Go Live of Centralized Monitoring tool Requ?St bank to recuce the penalty to 0.25% as it is
Penalties/Liquidated " : X X too high for both clause 1.5
DELIVERABLE X clauses (1.3) will result in the Bank imposing penalty - . . N
damages for delay in . N Also request bank to reduce the restriction on total  |Bidders to comply with RFP/GeM bid terms and
49 17 |AND SERVICE . g 0.50% on, on the cast mentioned in Table-D of o 3 .
Centralized Monitoring penalty to 5% as it is too high, conditions
LEVEL tool in all Locations is Annexure-13. Also request bank to add omition clause for the delays
AGREEMENTS 3.2.2.However, the total Penalty/LD to be quest b th
as under: for bank’s attributed reasans.
recovered under above clauses 3.2.1. shall be
restricted to 10% of the tota! value of the order
3.3 Penalties/Liquidated damages for not
maintaining uptime:
§9.00% and above - No penalty
Above 98.00% and below 99.00% - 0.10% on purchase |Request bank not to consider penalty for every hour
SECTION C - 33 order value for every hour or part thereof. and instead need to be calculated on weekly basis.
DELIVERABLE : . - Above 97.00% and upto 98.00% - 0.20% on purchase |Also request bank to reduce the penalty to 0.10% . R .
50 18 [AND SERVICE z:;a;t:?;z;q:é?ated order value for every hour or part thereof. between 98% to 95% uptime and 0.25% for below 95% E:::;triso:; comply with RFP/GeM bid terms and
LEVEL maintgainin uptime: Above 96.00% and upto 97.00% - 0.30% on purchase  |as penalty amount is huge,
AGREEMENTS gup : order value for every hour or part thereof. Also request bank to add omitian clause for the delays
Above 95.00% and upto 96.00% - 0.40% on purchase  {for bank's attributed reasons.
order value for every hour or part thereof.
Less than 95.00% - 0.50% on purchase crder value for
every hour or part thereof.
SECTIONC -
DELIVERABLE 3.3 3.3.2. The maximum penalty levied shall not be more
Penalties/Liquidated . P Y . Request bank to reduce the restriction on total Bidders to comply with RFP/GeM bid terms and
51 18 [AND SERVICE than 10% of purchase order value during the contract o ; -
LEVEL damages for not pericd penalty to 5% as it is too high. conditions

AGREEMENTS

maintaining uptime:
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3.4. Penalties/liquidated damages for Cnsite
resources: In case the resource goes on
leave/absent, replacements having equivalent or
more experience and qualification has to be
arranged by the selected bidder to ensure that

SECTION C - 3.4 regular functioning of the kiosk does not hamper. In Request bank to reduce the penalty to 0.25% and
DELIVERABLE R - case replacements are not arranged, Bank shall pay . ., . . ., .
Penalties/Liquidated . . maximum limit to 0.5% as penalty amount is huge. Bidders to comply with RFP/GeM bid terms and
52 18 |AND SERVICE only the proportionate amount of resident resource . o
damages for not . . Also request bank to add omition clause for the delays |conditions
LEVEL maintaining Untime: charges during the particular quarter. The Bank shall for bank's attributed reasons
AGREEMENTS gup ' also impose a penalty of 0.5% of the quarterly :
Resident resource charges payable to the selected
bidder for each week and part thereof of absence.
However, total penalty under this clause will be
limited to 20% of the total quarterly charges payable
for Resident Resources.
Ty rmal dovime epr l b monicre an
SECTION C - P . Y °d By "[taken through RMMS which is deployed at HO and
9.  Annual In case of any disputes in downtime, it should be . . . ! .
DELIVERABLE Maintenance Contract |resclved amicably/mutually agreed upon, However, submit to Bank's HO, as this can't be maniotored at
53 | 23 |AND SERVICE ' yimutiatly agreed pon. * |branch level. Request Bank to remove this clause and |Bidder to refer Corrigendum-2
(AMC) after Three Years |the bidder shall submit the necessary proof that the X .
LEVEL R N add to provide reports through remote monitoring
of Warranty Period failures are not on account of hardware/software of . . "
AGREEMENTS . R N . system, which shows the reasons for failure attributed
the Account Opening Kiosk with Debit Card Issuance
. to both Bank and Vendor.
facility.
10.1.The selected bidder shall guarantee a 24*7*365 |Request bank to change it to banking hours as it is
SECTION C - availability with monthly uptime of 99% for the kiosks|practically not possible to maintain 24*7*365 days,
DELIVERABLE as specified in Annexure-9 (Scope of Work) and because of the restrictions by local authorities, like . ) .
54 23 |AND SERVICE 10.Uptime Annexure-10 (Technical requirements}, during police, in most of the places for attending the calls E:}cj}i&i;:’ﬁ:omply with RFP/GeM bid terms and
LEVEL contract period and also during AMC/ ATS, if between 8 pm to 7 am. Also as these kiosks are
AGREEMENTS contracted, which shall be calculated on monthly majorly situated at branches we can work till the

basis.

clasure of the branch.

— e —— -
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13.1.The selected bidder shall provide training by
OEM to the identified Bank personnel / team on
solution or features / service architecture, and
functionality during and after implementation. The
solution/product working should be demonstrated to
the identified Bank personnel / team of the Bank
after completion of the implementation and the

Normally training on operating the kiosks, do's &
don'ts, changing of consumable, call logging process,

SECTION C - review and feedback should be implemented. : ) X .
L. s escalation matrix, etc., will be provided to the branch
DELIVERABLE 13.2.0EM Training to the Bank’s team on . . .
- C e s . personnel directed by the bank during the time of . - - .
55 24 |AND SERVICE 13.7raining administering, monitoring, supervising, report ’ P 5 Training at the time of instatlation.
. installation itself, Request bank to specify what sort
LEVEL generation and usage of praduct. of training to be conducted after the implementajon
AGREEMENTS 13.3.The details of the training are to be provided . s " e .
. A viz., whether bank will arrange zone wise training or
by the selected bidder and shall be subject to at HO level
evaluation by the Bank to ensure that all the )
components of the system are covered in the training
by the selected bidder.
13.4.The selected bidder shall provide training to
the participants without any cost to the Bank/
participants.
SECTION C -
DELIVERABLE r s . . : . .
N 14.5.5.Passport - Duly attested photocopy by Request bank to clarify if the passport is not available |Bidders to comply with RFP/GeM bid terms and
56 25 |AND SERVICE 14.0nsite Resources " . N -
LEVEL candidate and selected bidder HR any other [D proof can be given conditions
AGREEMENTS
SECTION C - . .
DELIVERABLE . 15.9.Any server for middieware, database, 05 and servers are Lo be placed.m ba..nlfs UAT, DC and .DR' . . .
15. Scope involved N . Request bank to change it to "Bidder shall provide the |[EMV complaint card reader is required to generate
57 26 [AND SERVICE R . database licenses to be provided by the successful . . s N R :
during Contract period |, . e required configuration of servers and bank shall new pin for the issued debit card.
LEVEL bidder without any additional cast to the Bank. rovide the same at bank's DC and DR site”
AGREEMENTS P ‘
SECTION C - . ; .
DELIVERABLE 16..5cope involved . 16.11. Any server for middleware, database, 0S and Servers are Lo be placed‘m bannlfs UAT, DC and .DR' Bidder to comply with RFP/GeM bid terms and
during Contract period . . Request bank to change it to “Bidder shall provide the "
58 27 iAND SERVICE . A database licenses to be provided by the successful ) " . conditions
including Warranty and | . . ie required configuration of servers and bank shall . :
LEVEL bidder without any additianal cost to the Bank. X . o Servers to be provided by the successful bidder.
AMC/ATS: provide the same at bank's DC and DR site
AGREEMENTS
Request bank to change it to banking hours as it is
SECTION C - ractically not possible because of the restrictions b
DELIVERABLE 17.3.The Bidder will be responsible for attending g)ocal authi:ritie: like police, in most of the places f;lr The Bidder will be responsible for attending
59 27 |AND SERVICE 17.Lecal suppert complaints during all hours on 24*7*365 basis during . ' p ! p complaints during 8AM to 8PM on all days during
. attending the calls between 8 pm to 7 am. Also as .
LEVEL contract period. these kiosks are majorly situated at branches we can contract period.
AGREEMENTS jory

work till the closure of the branch.

Processiyg
Sect
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The Hardware to be supplied will be insured by the
Bidder against all risks of loss or damages from the
date of shipment till such time, the same is delivered
and installed at site and handed over to the
Bank/Office. The Bidder has to obtain transit Request Bank to clarify after the delivery or
Sec G 1.General Order Terms |, . . : o N : .
60 46 |ceneral X insurance cover for the items to be delivered frem  [installation if the kiosk need to be shifted to some Insurance coverage will be taken by Bank for
o their factory/godown to the locaticn and such ather location then, will the [nsurance coverage will [relocation of an installed machine.
Conditions 10.Insurance : . s :
insurance cover should be available till installation of |be done by Bank
the Product. If there is any delay in the instaltation
which could be attributed to Bank, in such an event
the insurance must be available for minimum 30 days
from the date of delivery of Product
3.3.The system spare parts/_semces as and wljen Request bank te add - if the any parts or software or
required, and complete maintenance of the kiosk N .
Annexure-9 shall be supported by the Vendor during AMC. The operating system has become defective due to the .
61 72 Scope of Work s - reasons attributed te bank reascns then such part, Bidder to refer Corrigendum-2
Scope of Work Vendor shall replace all the defective spares during . "
N software or operating system will be replaced on
the AMC Period. All parts should be covered except .
chargable basis as per the mutually agreed rates.
consumables.
Annexure-9 Scope of work section covers only AMC part, Scope of
62 72 Generic 2.The scope of AMC shall include: work during the warranty peried is not covered. Pls  {5cope of work will be the same as under AMC
Scope of Work
add the same.
63 72 Annexure-9 Generic Scope of Work Request bank to‘ add process of account opening and Asked details will be shared with selected bidder.
Scope of Work process of card issuance.
g4 | 72 [AOnSXUTES e eric Scape of Work Request bank to add integrations required for various |, i qerails will be shared with selected bidder.
Scope of Work hanking nodes and its process
3.7.Preventive maintenance shall be compuisory
during AMC period. Preventive maintenance activity
should be completed every quarter and report should [Request Bank to accept the scan copy (print out of the
be submitted by the Vendor. Preventive maintenance|same duly signed by the vendor as true copy) of the
activity should take care of physical verification, preventive maintenance reports or confirmation mail
ANNexXUre-0 device configuration verification, device heaith from the concerned branch on PM done for making the
65 73 Scope of Work checkup, cleaning of devices, fine-tuning the payment, as getting original hard copies from the Bidder to refer Corrigendum-2
Scope of Work N N . pe : i e ar . .
configuration, security checkup, verificaticn of different part of the India is time taking excersise as
bugs/patches, earthing etc. The preventive well as there are chances of missing of documents
maintenance report format shall be prepared by during the transit. Hard copies will be submitted once
Vendor, the Vendor shall strictly foliow the format of |it is recieved at our end.
the Bank and submit the same for each location
while claiming AMC payment.
Annexure-9 3.12.Antivirus must be installed and updated time  jRequest bank to confirm whether Antivirus software R . .
A
66 73 Scope of Work Scope of Work to time. will be provided by the bank itself Bank will provide Antivirus
Annexure-9 13icLSr:sznl:’naisvir:?;:go\?o?efrtrg Qagzaer’n:b{i ' de?:i]{; € |Bank to provide required API's for online vertification.
67 74 3.15 ot P . L We belivee Voter ID, Driving licence cannot be Bank will provide required API.
Scape of Work opening an account via Account opening kiosk cum e .
. S . verified online. Pis amend the clause
debit card printing kiosk.

| = Section
TATNC. P&V M.
"_i % Verlical

&

N N i
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Annexure-10

Height: 4.6-5.6ft

These are complex kiosks and dimensions depend en
widht and height of indivdiual peripherals. Request
bank to change it to

Bidders to comply with RFP/GeM bid terms ang

68 7 1.2 Cabinet ‘[,)Veldt: ::ii;:ftt Height: Max 6ft conditions
pih: Maxs. Width: Max 5ft
Depth: Max 5ft
Since kiosk is heavy in weight, it is suggested to have |, . .
69 76 Annexure-10 Cabinet Provision to holt the kiosk to floor Foot with Wheel for smoath movement as and when B]ddt_er_s to comply with RFP/GeM bid terms and
"M . conditions
required.
nnexure-10/ oo needs 10 be ntegtated 1 roposes ik
Technical & Kiosk should be compatible with the Bank’s existing system g prop Bank account opening processes need to integrate
70 78  [Functional Application software backend systems/servers/aother technology platforms Y " . . with Kiosk.Selected bidder will be responsble for
[ 2. Who will be responsible for Web services for N .
Specifications/1 and processes. . . : hardware required for account opening.
3131 handling of hardware required for account opening.
) 3, Please specify workflow reguirement
1.0ur assumption is bank's KYC vaildation application
Annexure-10/ to be integrated in proposed kiosk system.
Techn}tﬁl & o Facility to validate KYC Kiosk for PAN / Aadhaar. 2. Please specify integration format will be SO or APl o ] .
sl 78 |Functional Application software R ot . . . based. Asked details will be sharad with selected bidder.
er s Bank will facilitate integration with UIDAI and NSDL . .
Specifications/1 3.Please specify workflow requirement.
3/13.6 4. Please specify backend systems will be 1SO/API
based
Annexure-10/
Technicat & Capability of mapping the cards with respective . .
72 79 |Functicnal Application software account number fetched from CBS after opening Please clarify requirement Lsiiﬁffe:;]dder shoutd have capability to call card
Specifications/1 accounts g AR
4/14.3
Annexure-10/ 1.0ur assumption is bank’s Internat and Mebile
Techn.lca[ & o Ability to activate Internet Banking and Mabile banking application ta be integrated in proposed kiosk Blddgr‘s to comp.ly with BFP/Ge.'fA bid terms ar‘1d )
73 79 |Functional Application software Bankin system. conditions. Mobile banking and internet banking will
Specifications/1 g 2. Please specify integration format will be 15O or API |be self registered by the customer.
4/14.5 based.Please specify workflow
Annexure-10/ - I
- 1 QOur ass. 's video KY . .
Technical & be i:treaiiir:ﬁ;uonr: Zizzm:iz Stgr:ppllcatlon to Application should allow Maker and Checker in the
74 79 |Functional Application software | Ability to support Video KYC 8 L prop N ystem. Account opening transaction flow for validating the
PP 2.Please specify integration format will be 150 or API i
Specifications/1 . details entered by the maker.
based.Please specify workflow
47/14.6
Annexure-10/ Ability to support both Cnline Instant account
Techn}ca[ & A opening vthrough meetnf: Aachazar Authenncauon Please specify workflow and integration details to Reguired details will be shared with selected
75 79 |Functional Applicaticn software and Offline Account opening by supporting KYC support bath online and offline account onenin hidder
Specifications/1 documents scan and upload to be authenticated by PP pening ’
4114.7 Checker
Annexure-10/
Technical & Bidders to comply with RFP/GeM bid terms and
76 79  |Functional Application software  (Ability to support Maker and checker Please clarify requirement conditions. Mobile banking and internet banking
Specifications/1 be self registered by the customer

4/14.9




v g

Replies to Prebid Queries to GeM Bid ref no. GEM/2023/B/4172845 Dated 06/11/2023 for Account Opening Kiosk with Debit Card [ssuance facility in Canara Bank ‘

Annexure-10/
Technical &

Indenting/ Embossing of Name, Card Number, Valid

Qur assumption Debit card will be pre personal card

Application should allow Maker and Checker in the

|
|
i
77 79 Func.n.ona! Application software from and to and CVY at back w1th.card number , CVV etc.Please specify Acco!.:nt opening transaction flow for validating the 1
Specifications/1 requirement details entered by the maker.
5/15.1
Modification required since both Parties shouid have
Appendix G- ORDER . . right to terminate this Contract. "Parties shall serve . . .
78 106 {Draft Contract |[CANCELLATION/TERMIN i:?m(i:;aalgs 1.2 ?ank shall serve the notice of the notice of termination to the other Party at least S;?wi?giso:; comply with RFP/GeM bid terms and
Agreement ATION OF CONTRACT 30 days prior, of its intention to terminate this
COntract.”
"Notwithstanding anything to the contrary contained
herein or elsewhere,
a.in no event shall the Vendor be liable to the BANK
Appendix G- for loss of profits or revenues, indirect, consequential
79 | 110 |Dratt Contract Draft Contract We request to include Limitation of Liability clause. or Slmlla.l' damages arising ou?. of orin cor}necnon with Blddt?r's to comply with RFP/GeM bid terms and
Agreement Agreement the Services, materials or assistance provided under |conditions
g this Agreement,
b. liability of the Vendor shall under no circumstance
exceed an amount equal to one month's billing based
on the average for the preceding three (3) months.”
80 85 A‘nnexure 15: Table A *Quantity mentioned above is indicative only Pls provide the exact quantn:.y whu;h enable? bidders to Details shall be shared to the successful bidder
Bill Of Material work out on better commercials with suppliers
“It is understood that the Vendor shall complete the
! “14.1.VENDOR/ SERVICE PROVIDER shall keep and |- V.ces based on the information provided by the
Appendix G- R e . BANK. Hence, the BANK shall always keep the . . .
109- hold the Bank indemnified and harmless from time to . . - ... |Bidders to comply with RFP/GeM bid terms and
81 Draft Contract |INDEMNITY - : . . Vendor/Service Provider harmless and indemnified in s
110 time and at all times against all actions, A . . s conditions
Agreement case of any third-party claim for IP infringement and |
|
|

proceedings, claims, suits, liabilities ...."

with respect to the ownership or autherity to print or
otherwise”

t3cf17
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B2

16 &
17

SECTION C -
DELIVERABLE
AND SERVICE
LEVEL
AGREEMENTS

1. Payment terms

Please note that Originals of invoices (plus One Copy)
reflecting GST, GSTIN, State Code, HSN Code, State
Name, Taxes & Duties, Proof of delivery duly signed
by Bank officials of the respective Branch/office and
Manufacturer's / Supplier’s Warranty Certificate
should be submitted while claiming payment in
respect of orders placed.

2.3.Bank will release the payment on completion of
activity and on production of relevant
documents/invoices. Please note that Qriginals of
invoices (plus One Copy) reflecting GST, GSTIN, State
Code, HSN Code, State Name, Taxes & Duties, Proof
of delivery duly signed by Bank officials of the
respective Branch/office and Manufacturer’s /
Supplier's Warranty Certificate should be submitted
while claiming payment in respect, of orders placed.
2.4.The selected bidder has to submit installation
report/Sign off report duly signed by the Bank
officials of the respective Branch/offices in originals
while claiming payment. The invoice and installation
report shauld contain the product serial number of
the items supplied.

Request Bank to accept the scan copy (print out of the
same duly signed by the vendcr as true copy) or
confirmation mail from the concerned branch for
making the payments for delivery, installation and
acceptance certificates as getting original hard copies
from the different part of the India is time taking
excersise as well as there are chances of missing of
documents during the transit. The hard capies will be
submitted once it is received at our end.

Bidders to comply with RFP/GeM bid terms and
conditions

33

28
23

SECTION C -
DELIVERABLE
AND SERVICE
LEVEL
AGREEMENTS

9.  Annual
Maintenance Contract
(AMC) after Three Years
of Warranty Period

9.7.The bidder shall submit the preventive
maintenance activity report, service call report,
downtime report duly certified by bank’s official
along with payment claim letter. Bank will calculate
the uptime and impose penalty as per uptime clause.
However tatal penalty shall be restricted to 15% of
quarterly AMC claiming value

Request Bank to accept the scan copy (print out of the
same duly signed by the vendor as true copy) of the
PM /Service reparts / Dowtime reports (will be taken
from centralised monitoring tool) or confirmation
mail from the concerned branch on such activities
done for making the payment, as getting original hard
copies of service repaorts from different parts of the
India is time taking excersise as well as there are
chances of missing of documents during the transit.
The sevice reports will be submit once it is received at
our end

Also request bank to consider the penalty as
requested in the query for penalty clauses and also
request to restrict to 5% instead of 15%

Bidders to comply with RFP/GeM bid terms and
conditions

84

1. Bid Schedule

7.Performance Bank
Guarantee/Bid Security

Request the Bank to consider changing the clause as
to reduce PBG to 3% as minimum, as per Government
of India guidelines

Bidder to comply with RFP/GeM bid terms and
conditiens

85

SECTION C -
DELIVERABLE
AND SERVICE
LEVEL
AGREEMENTS

2. Payment terms

2.1 Payment Schedule
Warranty - 10% of cost
of per kiosk as per
Table-A of Annexure-15

After Completion of warranty period of 3 years and
after deducting applicable penalties and Liquidated
damages (if any) as per RFP Terms.

or

On submission of a bank guarantee for equivalent to
10% of the remaining payment.

PBG is already provided befare,hence there is no logic
in withhelding the 10% for further PBG. Please make
the changes accrodingly.

Bidders to comply with RFP/GeM bid terms and
conditicns
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SECTION C -
DELIVERABLE 2. Payment terms In case, site is not ready , the 100% payment must be |Bidder to comply with RFP/GeM bid terms and
8 | 15 |ANDSERVICE |= P 2.1 Payment Schedule 6, ot ready., > Pay ¢ o Py W € ™
received on delivery. canditions
LEVEL
AGREEMENTS
Please note that Originals of invoices (plus One Copy) |Transporters/couriers stopped providing original proof
SECTIONC - reflecting GST, GSTIN, State Code, HSN Code, State {of delivery as per the government green pelicy rule
DELIVERABLE Name, Taxes & Duties, Proof of delivery duly signed |from 01st Aug 2021. Only soft copy / e-POD will be . . N
87 16 {AND SERVICE g...zPayment terms by Bank officials of the respective Branch/office and |made available which is accepted by all the 3;‘:::1?:0??; comply with RFP/GeM bid terms and
LEVEL : Manufacturer’s / Supplier's Warranty Certificate corporates and banks etc. Therefore we will be
AGREEMENTS should be submitted while claiming payment in providing soft copy/scan copy of POD's- request the
respect of orders placed Bank to consider this
SECTION C -
DELIVERABLE ; As per agreed payment term if payment is not : . .
88 17 |AND SERVICE 3:Pe.nalhes & Interest on delayed payment received then interest @ 12% p.a should be charged B1dde_:r_to comply with RFP/GeM bid terms and
Liquidated damages . conditions
LEVEL for delayed period.
AGREEMENTS
If GST- TDS deducted then credit of 2% amount should
SECTION C - be received to the state from where billing done by
DELIVERABLE : Vendor & credit should be given by the Invoice To . . .
8 | 17 |aDservice [PPEEHESE st 7og state of the customer. GST TDS credit should be ?;f]i?{i:r":"mpw with RFP/GeM bid terms and
LEVEL g ¢ g received in next month of deduction, [nvoice wise
AGREEMENTS details to be shared by Bank to Vendor after filing of
return,
SECTION C -
DELIVERABLE . - . - . X
3.Penalties & . There must not be any liquidated charges in case the |Bidder to comply with RFP/GeM bid terms and
90 17  |AND SERVICE I Site not ready s s
LEVEL Liquidated damages site is not ready due to customer dependency. conditians
AGREEMENTS
3.3.1.If the selected bidder fails to maintain the
SECTION C - guaranteed monthly uptime of 99.00% for the KIOSK |1) Uptime Calculations ta be dane on quarterly Basis
DELIVERABLE 3.3.Penalties/Liquidat |as specified in Annexure-9 (Scope of Work} and 2) Bank to Provide site & machine access on 24*7*365 Bidders ta comoly with RFP/GeM bid terms and
91 18 |AND SERVICE ed damages for not Annexure-10 {Technical and Functional 3) Uptime for Metro & State Capital Centers - 97%, conditions Py
LEVEL maintaining uptime: requirements) during the contract period, the Uptime for Urban Centers (Other than Metro & State
AGREEMENTS penalty for monthly Uptime will be deducted as Capital Centers) - 95%
under:
SECTION € -
DELIVERABLE 3.3.Penalties/Liquidat  [3.3.2.The maximum penalty levied shall not be . : R .
92 18 |AND SERVICE ed damages for not mare than 10% of purchase order value during the Maximum Penalty to be capped @1 % of the quarterly Bldde?r.s to comply with RFP/GeM bid terms and
iy . . payable charges conditions
LEVEL maintaining uptime: contract period
AGREEMENTS
6.4.The selected Bidder has to do necessary
SECTIONC - changes in the configuration directed by security
DELIVERABLE ) team of the Bank after security audits like VAPT, | Lol Initial deplayment any changes which requires o0 ooty wivh RFP/Ge bid terms and
93 20 |AND SERVICE 6.5ecurity . ) . 5 : effort should be chargeable at mutully agreed rates. .-
Code Audit efc., without disturbing the production X conditions
LEVEL and existing backed v ies and at dditional Sales Team to Review
AGREEMENTS g p copie! no additiona

cost to the Bank.
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9.7.The bidder shall submit the preventive

SECTION C - . maintenance activity report, service call report,
DELIVERABLE 9.Annual Maintenance downtime report duly certified by bank's official .
Contract (AMC) after ) L . Maximum Penalty to be capped @1 % of the quarterly |Bidder to comply with RFP/GeM bid terms and
94 22 |AND SERVICE along with payment claim letter. Bank will calculate e
Three Years of A . . payable charges conditions
LEVEL Warranty Pariod the uptime and impose penalty as per uptime clause.
AGREEMENTS Y However total penalty shall be restricted to 15% of
quarterly AMC claiming value
10.1.The selected bidder shall guarantee a 24*7*365
SECTION C - availability with monthly uptime of 99% for the kiosks
DELIVERABLE as specified in Annexure-9 (Scope of Work) and . . .
95 23 |AND SERVICE 10.Uptime Annexure-10 {Technical reguirements), during Bank to Pravide site & machine access on 24*7*365 gét:‘iei;;ﬁscomply with RFP/GeM bid terms and
LEVEL contract period and also during AMC/ ATS, if
AGREEMENTS contracted, which shall be calculated on monthly
basis
SECTION C - 1) Uptime Calculations to be done on quarterly Basis
DELIVERABLE 10.5.Provide a robust, fault telerant infrastructure {2) Bank to Provide site & machine access on 24*7°365 Bidder to comply with RFP/GeM bid terms and
96 23 |AND SERVICE 10.Uptime with enterprise grade SLAs with an assured uptime of [3) Uptime for Metro & State Capital Centers - 97%, conditions Py
LEVEL 99.00%. Uptime for Urban Centers (Other than Metro & State
AGREEMENTS Capital Centers) - 95%
SECTION C - 14.5.5.Passport - Duly attested photocopy by
DELIVERABLE candidate and selected bidder HR. 14.5.5 Request the Bank to consider KYC document Bidders to comoly with RFP/GeM bid terms and
97 25 |AND SERVICE 14.0nsite Resources 14.5.6.Background Police Verification report - Duly  |like Aadhar, attested by selected bidder HR, as conditions Py
LEVEL attested photocopy by candidate and selected bidder{identity proof
AGREEMENTS HR.
SECTION C -
DELIVERABLE 17.3.The Bidder will be respansible for attending . . .
98 27 |AND SERVICE 17 Locat support complaints during all hours on 24*7*365 basis during |Bank to Provide site & machine access on 24*7°365 Bldda.ar.s to comply with RFP/GeM bid terms and
. conditions
LEVEL contract period
AGREEMENTS
3.1.1f any software and Hardware updates provided Bidder to comply with RFP/GeM bid terms and
99 n Annexure-9 Annexure-9 by the OEM as free of cost, it should be provided and |Field visit for Installation & configuration will be conditions.
Scope of Work  |Scope of Work installed & configured by the Vendor during the AMC |chargeable Only relocated machines installatien will be under
support. chargable basis.
3'4'-”.\9 Vendo’r would be responsible for tlme'ly Patch updation to be done through remote, if
Annexure-9 Annexure-9 applying/lcading of all the software patchesintoall | .. - . e ot X :
00| 72 o . . . . Field visit for patch update will be chargeable remote is failing then only engineer to be aligned
Scope of Work  [Scope of Work the individual kiosks during the AMC period, without ) : ?
which may be permitted under chargeble basis.
any extra cost.
Annexure-9 Annexure-9 s : . " . . .
101 73 |Scope of Work |Scope of Waork 3..12 Antivirus must be installed and updated time to|As per qur unders_tandmg antivirus will be provided by Antivirus will be provided by Bank.
time. bank. Kindly confirm.
Annexure-10
Technical & Height: 4.6-5.6ft \ . : ; : . .
102 76 |Functionat 1.2 Cabinat Width: Max 3 ft We request bank to consider dimensions as per Bidder to comply with RFP/GeM bid terms and

Specifications

Depth: Max3.4ft

bidders design and device arrangement.

conditions
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Replies te Prebid Queries to GeM Bid ref no. GEM/2023/8/4172845 Dated 06/11/2023 for Account Opening Kjosk with Debit Card Issuance facility in Canara Bank

Anrnexure-10
Technical &

Minimum 4 GB DDR3 RAM, Windows professional OS

Request bank to remove serial port requirement from
CPU, as serial ports are obsolete from motherboard.

. Bi igendum-
103 6 Func‘tllonaE 2.2 CPU (64bit)/Linux, serial port VGA, LAN port, Also serial ports are not required for kiosk idder to refer Corrigendum-2
Specifications . .
functionality.
?2:::;";{ ;0 We reguest bank ta remove RAIDI requirement from
. 500 GB x 2{SATA HD configured in RAIDI or higher), |specification. As this required can be achieve by using|Bidder to comply with RFP/GeM bid terms and
104 | 76 |Functional 2.3 CPU . . e o
. 10/100 mbps application software. It is bidder respensibility to conditions
Specifications
protect data.
Annexure-10
Technical & 5 Mega pixel HD CMOS active pixels digital Image Bidder to comply with RFP/GeM bid terms and
105 | 77 [Functional 6.1 Decument Scanner gap p g g We request bank to censider CIS based scanner also. i Py
. sensor conditions
Specifications
Annexure-10
Technical & We request bank to consider keyboard with trackpad
106 | 78 [Functional 12.1 Keyboard Vandal proof keyboard & Track ball q . . 4 A P Bidder to refer Corrigendum-2
e . as well , as this keyboard is more reliable.
Specificatians
Annexure-10
Technical & 13.6 Application Facility to validate KYC Kiask for PAN / Aadhaar Required AP! /URL and its related details will be
107 | 78 |Functional -5 APP Y ot . N . . g . . . Details shall be shared to the successful bidder
cre s software Bank will facilitate integration with UIDAl and NSDL  |provided by bank. Kindly confirm.
Specifications
Annexure-10
Techn.ical & 13.9 Application Remote monitoring management SYStem shuid be Kindly confirm required Server hardware, 05, Bidder has to provide equired Server hardware, QS ,
108 | 78 [Functional software supported for Central Comprehensive Health Database will be provided by bank or Bidder Database
Specifications Monitoring of kiosk, Patch Management etc. P ¥ :
Annexure-10
Technical & 1, ¢ application Video KYC client /AP! will be pravided by bank. Kindly |Bank wilt provide Video KYC related AP! te selected
109| 79 |Functional -0 App Ability to support Video KYC ‘ p Y bank. KInely |5 P
P software confirm. bidder.
Specifications
Annexure-10
Technical & We request bank to consider USB based camera.
110 | 79 |Functional 18.Pinhole camera DVR |Pinhole camera DVR ‘Which is more suitable and used in other ACK Bidder to refer Corrigendum-2
Specifications projects. This will not affect the Kiosk functicnality.
Date: /
Place: Deputy General Manager




