LIST OF GRIEVANCE REDRESSAL OFFICERS (GRO)

FOR DBT (DIRECT BENEFIT TRANSFER QUERIES)

Besides the below mentioned Grievance Redressal Officers, the Customer can also call their respective
branch / orthe Toll Free Number of the bank for lodging their grievance.

CIRCLE OFFICE

DISTRICTS COVERED

AGRA
Name of the GRO: N K BEHRA
Contact details

(0562)2527621 | nkbehera@canarabank.com

AGRA, ALIGARH,AURAIYA,ETAH, ETAWAH
FARRUKHABAD, FIROZABAD,HATHRAS
JHANSI, KANNAUJ,KANSHIRAM NAGAR,
KASGANJ, MAHA MAYA NAGAR, MAHOBA
MAINPURI, MATHURA

AHMEDABAD
Name of the GRO: VIJAIKUMAR
Contact details

(79) 26577946 | vijaikumar@canarabank.com

AHMEDABAD, AMRELI, ANAND, ARAVALLI
BHARUCH, BHAVNAGAR, DADRA & NAGAR
HAVELI, DAHOD, DAMAN, GANDHINAGAR
JAMNAGAR, JUNAGADH, KHEDA,
KUCHCHH, MAHESANA, NARMADA,
NAVSARI, PANCH MAHALS, PATAN,
PORBANDAR, RAJKOT, SABARKANTHA,
SURAT, SURENDRANAGAR,

TAPI (SURAT), VADODARA, VALSAD

BANGALORE METRO
Name of the GRO: RAMAPPA
Contact details

(080)25588026 | ramappa®@canarabank.com

BANGALORE URBAN

BANGALORE RURAL
Name of the GRO: K L KAMATH
Contact details

(080)25594470 | kamathkl@canarabank.com

BANGALORE RURAL, CHIKKABALLAPURA
KOLAR, RAMANAGARA, TUMKUR

Bhopal
Name of the GRO: P C BATRA
Contact details

(0755)2570072 | batrapc@canarabank.com

ANUPPUR, ASHOKNAGAR, BALAGHAT,
BARWANI, BETUL, BHOPAL, BURHANPUR
CHHATARPUR, CHHINDWARA, DATIA
DEWAS, DHAR, DINDORI, EAST NIMAR
GUNA, GWALIOR, HARDA, HOSHANGABAD
INDORE, JABALPUR, JHABUA, KATNI
KHARGONE, MANDSAUR, MORENA
NARASIMHAPUR, NARSINGHPUR,
NEEMUCH, PANNA, RAISEN, RAJGARH,
RATLAM, REWA, SAGAR, SATNA, SEHORE,
SEONI, SHAHDOL, SHAJAPUR, SHEOPUR,
SHIVPURI, SIDHI,TIKAMGARH, UJJAIN,
UMARIA, VIDISHA

BHUBANESHWAR
Name of the GRO: D PRADHAN
Contact details

(0674)2391052 | pradhand@canarabank.com

ANGUL, BALASORE, BALESHWAR,
BARGARH, BAUDH, BHADRAK, BOLANGIR,
CUTTACK, DHENKANAL, GAJAPATI,
GANJAM, JAGATSINGHPUR, JAJPUR,
JHARSUGUDA, KALAHANDI, KENDRAPARA,
KEONJHAR, KHURDA, KORAPUT,




CIRCLE OFFICE

DISTRICTS COVERED

MAYURBHANIJ, NAYAGARH, PURI,
RAYAGADA, SAMBALPUR , SONAPUR,
SUNDARGARH

CALICUT KANNUR, KASARGOD, KOZHIKODE, MAHE
Name of the GRO: D SOUNDERA RAJAN MALAPPURAM, PALAKKAD, WAYANAD
Contact details
(0495)2301398 | soundararajand@canarabank.com
CHANDIGARH AMRITSAR, ANANTNAG, BARAMULLA
Name of the GRO: S C KULSHRESTHA BARNALA, BHATINDA, BILASPUR
Contact details CHANDIGARH, FARIDKOT, FATEHGARH
(0172)2601829 | sckulshreshtha@canarabank.com SAHIB, FAZILKA, FEROZEPUR, GURDASPUR
HAMIRPUR, HOSHIARPUR, JALANDHAR
JAMMU, KANGRA, KAPURTHALA, KATHUA
KULLU, LUDHIANA, MANDI, MANSA,
MOGA, MUKTSAR, NAWANSHAHR,
PATHANKOT, PATIALA, RUPNAGAR,SAS
NAGAR, SAMBA, SANGRUR, SHIMLA,
SIRMAUR, SIRMOUR, SOLAN, SRINAGAR,
TARN TARAN, UDHAMPUR, UNA
CHENNAI
CHENNAI, KANCHEEPURAM,
Egﬂgc‘f thZﬁsRO: LVUAYAN PONDICHERRY, SOUTH ANDAMAN,
THIRUVALLUR, THIRUVANNAMALAI,
(044)24310675 | vijayanl@canarabank.com VELLORE, VILLUPURAM
COIMBATORE COIMBATORE, DHARAMAPURI, ERODE,
Name of the GRO: ANANDA NATARAJAN KRISHNAGIRI, THE NILGIRIS, SALEM,
Contact details TIRUPPUR,
(0422)2540638 | sanatarajan@canarabank.com
DEHRADUN ALMORA, BAGESHWAR, BIJNOR,
Name of the GRO: G.K. MOHAPATRA DEHRADUN, GARHWAL, HARIDWAR,
Contact details MUZAFFARNAGAR, NAINITAL, PAURI
(0135)2650461 | mohapatragk@canarabank.com GARHWAL, PITHORAGARH
PRABUDH NAGAR, SAHARANPUR
TEHRI GARHWAL, UDHAM SINGH NAGAR
DELHI CENTRAL DELHI, EAST DELHI, NEW DELHI
Name of the GRO: J.LJAGETIYA NORTH DELHI, NORTH EAST DELHI
Contact details NORTH WEST DELHI, SOUTH DELHI
(011)26211273 | jljagetiya@canarabasnk.com SOUTH WEST DELHI, WEST DELHI

GOA

NORTH GOA, SOUTH GOA




CIRCLE OFFICE

DISTRICTS COVERED

Name of the GRO: NITYANAND PRABHU
Contact details
(0832)2232011 nithyanandaprabhu@canarabank.com
GULBARGA
Name of the GRO: PRAKASH HANDE BAGALKOT, BIDAR, BJAPUR, GULBARGA
Contact details KOPPAL, RAICHUR, YADGIR
(08472) 263345 | prakashhande@canarabank.com
GUWAHATI AIZAWL , BARPETA, BONGAIGAON, CACHAR
Name of the GRO: S.N.PANDA CHURACHANDPUR, DARRANG, DHEMAII

Contact details

(0361) 2456819

snpanda@canarabank.com

DIBRUGARH, DIMAPUR, EAST KHASI HILLS
EAST SIANG, EAST SIKKIM, GOALPARA
GOLAGHAT, HAILAKANDI, IMPHAL WEST
JANTIA HILLS, JORHAT, KAMRUP, KAMRUP
METROPOLITAN, KARIMGANJ, KOHIMA
LAKHIMPUR, LOWER SUBANSIRI, LUNGLEI
MARIGAON, MOKOKCHUNG, NAGAON
NALBARI, NORTH TRIPURA, NOWGONG
PAPUM PARE, RI-BHOI, SEPAHIJALA,
SIVASAGAR, SONITPUR, SOUTH SIKKIM
SOUTH TRIPURA, TAWANG, THOUBAL
TINSUKIA, WEST KAMENG, WEST TRIPURA

BELGAUM, BELLARY, CHITRADURGA
DAVANGERE, DHARWAD, GADAG
HAVERI

HUBLI
Name of the GRO: K.A.DASAR
Contact details
(0836)2358831 | kadasar@canarabank.com
HYDERABAD
Name of the GRO: K.VENKATESWARA RAO

Contact details

(040) 23438734

venkateswararao@canarabank.com

ADILABAD, ANANATAPUR, CHITTOOR
HYDERABAD, KADAPA, KARIMNAGAR,
KHAMMAM, KURNOOL, MAHABUBNAGAR
MEDAK, NALGONDA, NIZAMABAD
RANGA REDDY, WARANGAL

JAIPUR
Name of the GRO: PRAKASH CHHABRIA
Contact details
(0141)2222772 | prakashchhabria@canarabank.com

AJMER, ALWAR, BANSWARA, BARAN,
BARMER, BHARATPUR, BHILWARA
BIKANER, BUNDI, CHITTORGARH, CHURU
DAUSA, DHAULPUR, DUNGARPUR,
GANGANAGAR, HANUMANGARH, JAIPUR
JAISALMER, JALOR, JHALAWAR,
JHUNJHUNU, JODHPUR, KARAULI, KOTA,
NAGAUR, PALI, PRATAPGARH, RAJISAMAND,
SAWAI MADHOPUR, SIKAR, SIROHI, TONK,
UDAIPUR

KARNAL

Name of the GRO:

Contact details

RAMESH LAL

AMBALA, BHIWANI, FARIDABAD,
FATEHABAD, GURGAON, HISSAR, JHAJJAR,
JIND, KAITHAL, KARNAL, KURUKSHETRA,
MAHENDRAGARH, MEWAT, PALWAL,




CIRCLE OFFICE

DISTRICTS COVERED

(0184)2250027 | rameshlal@canarabank.com

PANCHKULA, PANIPAT, REWARI, ROHTAK,
SIRSA, SONEPAT, YAMUNANAGAR

KOLKATTA
Name of the GRO: T K GHOSH
Contact details

(033)2302614 | tkghosh@canarabank.com

BANKURA, BARDDHAMAN, BIRBHUM
COOCH BIHAR, DARJEELING, HOOGHLY
HOWRAH, HUGLY, JALPAIGURI, KOLKATA
MALDA, MURSHIDABAD, NADIA

NORTH 24 PARAGANAS, NORTH DINAJPUR
PASCHIM MEDINIPUR, PURBI MEDINIPUR
PURULIA, SOUTH 24 PARAGANAS,SOUTH
DINAJPUR,

LUCKNOW
Name of the GRO: AMARNATH MONDAL
Contact details

(0522)2302614 | amarnathmondal@canarabank.com

ALLAHABAD, AMBEDKAR NAGAR
AZAMGARH, BAHRAICH, BALLIA
BALRAMPUR, BARABANKI, BAREILLY
BASTI, BUDAUN, CS M NAGAR,
CHANDAULI, DEORIA, FAIZABAD,
FATEHPUR, GHAZIPUR

GONDA, GORAKHPUR, HARDOI, JAUNPUR
KANPUR NAGAR,KAUSHAMBI, KHERI
LUCKNOW, MAHARAJGANJ, MAU,
MIRZAPUR, PILIBHIT, PRATAPGARH, RAI
BARELI, SANT KABIR NAGAR, SANT RAVIDAS
NAGAR, SHAHJAHANPUR,
SIDDARTHNAGAR, SITAPUR, SONBHADRA,
SULTANPUR, UNNAO, VARANASI

MADURAI
Name of the GRO: M N MANOHARAN
Contact details

(0452) 2334060 | manoharon@canarabank.com

KANYAKUMARI, MADURAI,
RAMANATHAPURAM, SIVAGANGA
THENI, TIRUNELVELI, TOOTHUKUDI
VIRUDHUNAGAR

MANGALORE
Name of the GRO: S.RAJAGOPAL
Contact details

(0824)2440353 | srajagopal@canarabank.com

DAKSHINA KANNADA, UDUPI
UTTARA KANNADA

MEERUT
Name of the GRO: T CHELLAPPA

Contact details

(0121)2604293 | chellappat@canarabank.com

BAGHPAT, BHIM NAGAR, BULANDSHAHR
GAUTHAM BUDDHA NAGAR, GHAZIABAD
JYOTHIBA PHULE NAGAR, MEERUT,
MORADABAD,PANCHSHEEL NAGAR
RAMPUR




CIRCLE OFFICE DISTRICTS COVERED

MUMBAI MUMBAI, MUMBAI SUBURBAN, THANE
Name of the GRO: VENKATESH PRABHU
Contact details

(022) 22184788 | venkateshprabhu@canarabank.com

MYSORE
Name of the GRO: SATHIANATHAN KM
Contact details

(0821) 2528261 | sathianathankm@canarabank.com CHAMARAJANAGAR, HASSAN, KODAGU
MANDYA, MYSORE
NAGPUR AKOLA, AMARAVATHI, BASTAR
Name of the GRO: R RANGARAJU BHANDARA, BILASPUR, BULDANA
Contact details CHANDRAPUR, DHAMTARI, DHULE
(0712)2569916 | rangarajur@canarabank.com DURG, GADCHIROLI, GONDIA, JALGAON

JANGIR-CHAMPA

KANKER, KORBA, KORIYA, LATUR, NAGPUR
NANDED, NANDURBAR, RAIGARH, RAIPUR
SURGUJA, WARDHA, WASHIM, YAVATMAL

PATNA ARARIA, ARWAL, AURANGABAD, BANKA
Name of the GRO: MR RAMAUTAR BEGUSARAI, BHAGALPUR, BHOJPUR
BUXAR, DARBHANGA, GAYA,
Contact details GOPALGANJ, JAMUI, JEHANABAD,
(0612)2320544 | ramautar@canarabank.com KAIMUR, KATIHAR

KHAGARIA, KISHANGANJ, LAKHISARAI
MADHEPURA, MADHUBANI, MUNGER
MUNGHYR, MUZAFFARPUR, NALANDA
NAWADA, PASCHIM CHAMPARAN
PATNA, PURBI CHAMPARAN, PURNIA
ROHTAS, SAHARSA, SAMASTIPUR
SARAN, SHEIKHPURA, SHEOHAR
SITAMARHI, SIWAN, SUPAUL, VAISHALI

PUNE AHMEDNAGAR, AURANGABAD, BEED,
Name of the GRO: K G DIXIT JALNA, KOLHAPUR, NASIK, OSMANABAD,
Contact details PARBHANI, PUNE, RAIGAD, RATNAGIRI
(020) 24475540 | dixitkg@canarabank.com SANGLI, SATARA, SHOLAPUR,
SINDUDURGA, SOLAPUR
RANCHI BOKARO, DEOGARH, DEOGHAR,
Name of the GRO: S.K.GHOSH DHANBAD, DUMKA, GIRIDIH, GODDA,
Contact details GUMLA, HAZARIBAGH, KHUNTI,
(0651) 2331148 | skghosh@canarabank.com KODERMA, LATEHAR, LOHARDAGA,

PAKAUR, PALAMAU, PASCHIM SINGHBUM
PURBI SINGHBHUM, RAMGARH

RANCHI, SAHIBGANJ, SERAIKELA
KHARSWAN, SIMDEGA

SHIMOGA CHIKMAGALUR, SHIMOGA
Name of the GRO: T.G.SHANKAR KUMAR

Contact details




CIRCLE OFFICE

DISTRICTS COVERED

(08182) 220342 | kumartgs@canarabank.com

TRICHY
Name of the GRO: PALANIVELU, K
Contact details

(431) 2411792 | palaniveluk@canarabank.com

ARIYALUR, CUDDALORE, DINDIGUL,
KARAIKAL, KARUR, NAGAPATTINAM
NAMAKKAL, PERAMBALUR, PUDUKOTTAI
THANJAVUR, THIRUVARUR, TRICHY

TRIVANDRUM
Name of the GRO: CHANDRASHEKAR B

Contact details

(0471) 2326768 | chandra@canarabank.com

ALAPUZHA, ERNAKULAM, IDUKKI, KOLLAM
KOTTAYAM, PATHANAMTHITTA, THRISSUR
TRIVANDRUM

VISHAKAPATNAM
Name of the GRO: P.V.SATHYARAO

Contact details

(0891)2547980 | pvsatyarao@canarabank.com

EAST GODAVARI, GUNTUR, KRISHNA,
NELLORE, PRAKASAM, SRIKAKULAM
VISAKHAPATNAM, VIZIANAGARAM
WEST GODAVARI




