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Bancassurance Section, Marketing & BPR Wing, No.49, K R Road, Dwarkanath Bhavan, Basavanagudi, BANGALORE: 560 002.

                                       Karnataka State.

PHONE NO. 080-26624010, Website: www.canarabank.com


Expression of Interest
For Strategic Partnership with Canara Bank in Health Insurance Business
Canara Bank invites “Expression of Interest” from Standalone Health Insurance Companies for partnering the Bank for distribution of Health Insurance Products through Bank Branches.
In view of the recent IRDA guidelines permitting Corporate Agents to enter into a separate arrangement with Standalone Health Insurance Company, the Bank intends to make use of Standalone Health Insurance Company for distribution of health insurance business through Canara Bank Branches.

A. Background

Canara Bank, a leading Public Sector Bank, presently   has 3679 branches across the country, besides 7 overseas branches / representative units. All the branches are CBS enabled and the same are controlled by Administrative units.

The Bank has   been distributing the products of life insurance, non-life insurance and Mutual funds through the bank branches and have been successful in providing one stop solution to the financial needs of Canara Bank customers.

B. Objectives 
Consumers today are increasingly concerned about rising cost of quality healthcare. This coupled with changing lifestyles and longer lifespan, creates a serious risk that health care costs may impact customers lifestyle and lead to emergency and forced liquidation of financial and other assets. 

 
As per the recent World Bank report, low per-capital public spending on health is resulting in India having one of the highest proportions of private funding of health care costs.The Key drivers for the growth are-

· Increasing awareness
· Higher demand with rise in incidences of chronic diseases (viz. cancer, heart disease) & lifestyle diseases
· Rapid scale-up  of hospitals and expansion outside metros
· Increase in ticket size with  rise in healthcare costs with market inflation
· Increase in affordability with rise in income levels and healthcare spend per capita
In this context, there is an opportunity for the Bank to educate customers about this risk and make available good Health Insurance products from the standalone Health Insurance companies who has expertise in the health business.

C. Eligibility Criteria :

The applicants should fulfill the following eligibility criteria;

1. The applicant company should have been registered with IRDA under the standalone Health Insurance category. 
2. The applicant should be a Firm/Company   (including   Multinational Company) established in India with approved license to operate for at least one year as on the date of selection. (In case of merger/acquisitions/restructuring or Name Change, the date of establishment of earlier original firm / entity would be taken into account. Banks’ decision will be final in its acceptance). 
D. How to Apply :

The eligible and interested applicants may download the document from the website of Bank namely www.canarabank.com. The  Expression  of Interest  (EOI) with  documents of credentials  including  experience of working in India with clients  comparable in size and complexity  with Canara Bank, details of  establishment  in  India  including  years  of  operation of  office  in  India,  Number of professionals  in India, Resumes of senior  people  who  are  likely to  lead  the  assignment, select reference  of Senior Executives from  Clients  familiar  with  the  Health Insurance etc., shall be submitted to the  Bank ( as per the address furnished  here below   in a sealed  cover  &  super   scribed   as  “  Application  for   Corporate Agency agreement for Standalone Health Insurance Business”. The applicants shall furnish the details of key personnel in their firm/company who will be associated with this project and are related to Executives of Canara Bank in Scale VI and above.

Whom to Submit :
Deputy General Manager 
CANARA BANK

Marketing and BPR Wing, 3rd Floor

# 29, K R  Road, 
Dwarakanath Bhavan

BANGALORE: 560 004,  Karnataka State.

Contact Person :  B S A P Rao 


 Phone : 080-26624010
E. Short listing of Standalone Health Insurance companies for the purpose of RFP :
· A committee consisting of Senior Executives of our Bank will examine the documents submitted by the applicants in connection with the Expression of Interest.

· The Committee will prepare a list of applicant standalone health insurance companies fulfilling the eligibility criteria based on the relative experience and expertise as revealed in the Expression of Interest and may call for any additional details.

· The Applicant Standalone Health Insurance companies meeting the eligibility criteria as above will be called for a presentation before the said Committee and the committee will shortlist the applicant standalone health insurance companies for issuing of RFP.

· A Request for proposal (RFP) will be prepared by the Bank.  The shortlisted standalone health insurance companies shall be sent an invitation to submit the technical bids and Financial Bids as per the RFP document. Bank’s decision in this regard would be final.

· This is not a request for proposal and commercials are not required to submit with the Expression of Interest.

The last date of submission of EOI is   08.04.2013 before 3.00 p.m.  No Expression of Interest will be accepted after this date and time.

Bank will not be responsible for any postal delays and submission by way of e-mail is not acceptable.

The Bank reserves the right to accept or reject any application without assigning any reason whatsoever.

APPLICATION FORM
APPLICATION FORM   TO BE SUBMITTED BY STANDALONE HEALTH INSURANCE COMPANIES FOR CORPORATE AGENCY AGREEMENT WITH CANARA BANK FOR DISTRIBUTION OF HEALTH INSURANCE – EXPRESSION OF INTEREST.
	1
	Name of the Applicant Firm
	

	
	
	

	
	Head quarters
	

	
	Complete  address
	

	2
	Constitution
	

	3
	Names  of the JV Partners


	

	
	1.
	

	
	2.
	

	
	3.
	

	
	4.
	

	4
	Year of establishment
	

	5
	Details  of Indian Establishment
	

	
	Registered  Office address
	

	
	Year of establishment
	

	
	Head of the Indian establishment
	

	
	Constitution
	

	6
	Whether registered with Registrar

of Companies/ Firm. If so, please furnish details thereof
	

	7
	Registration with Tax authorities :
	

	
	a.   Income-tax PAN
	

	
	b.  Value Added Tax No.
	

	
	c.  Service Tax No.
	

	
	d.   Registration / affiliation

details in India
	

	8
	Specify your fields of core

Competencies.  
	

	9
	Financial Information (Rs. In Crore)
	2010-2011
	2011-2012
	2012-2013

	
	1. Share Capital


	
	
	

	
	2. Gross Weighted Premium


	
	
	

	
	3. Profit after Tax
	
	
	


Declaration:
· All the information furnished by us here in above is correct to the best of our knowledge and belief.

· We  have   no  objection   if  enquiries  are   made   about  the   work  listed  by  us  in  the accompanying sheets / annexures.

· We agree that the decision of CANARA BANK in selection process will be final and binding on us.

· We confirm that we have not been barred / blacklisted / disqualified by any Regulators / Statutory Body in India and we understand that if any false information is detected at a later date, the assignment shall be cancelled at the discretion of the Bank.

Place: 
SIGNATURE OF THE APPLICANT Date:
NAME & DESIGNATION SEAL OF ORGANISATION
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