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INDEPENDENT AUDITORS’ REPORT
TO THE MEMBERS OF SYNDBANK SERVICES LIMITED

Report on the Audit of the Financial Statements

Opinion

We have audited the Financial Statements of SYNDBANK SERVICES LIMITED (CIN: U72300KA2006PLC038305)
(“the Company”), which comprise the Balance Sheet as at March 31, 2020, and the Statement of Profit and
Loss, Statement of Cash Flow, Notes to the Financial Statements and a summary of the significant accounting
policies and other explanatory information. (hereinafter referred to as “the Financial Statements”.)

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid
Financial Statements give the information required by the Companies Act, 2013 (the “Act”) in the manner
required and give a true and fair view in conformity with the Companies Accounting Standards Rules prescribed
under section 133 of the Act read with the Companies (Accounting Standards) Rules, 2014, as amended, (“AS”)
and other accounting principles generally accepted in India, of the state of affairs of the Company as at March
31, 2020 and the loss and the cash flows for the year ended on that date.

Basis for Opinion

We conducted the audit of the Financial Statements in accordance with the Standards on Auditing (SAs)
specified under section 143(10) of the Companies Act, 2013. Our responsibilities under those Standards are
further described in the Auditors’ Responsibilities for the Audit of the Financial Statements section of our
report. We are independent of the Company in accordance with the Code of Ethics issued by the Institute of
Chartered Accountants of India (‘ICAI’) together with the ethical requirements that are relevant to our audit of
the Financial Statements under the provisions of the Companies Act, 2013 and the Rules thereunder, and we
have fulfilled our other ethical responsibilities in accordance with these requirements and the Code of Ethics.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion on the Financial Statements.

Key Audit Matters

The Company has not recognised the deferred tax asset (net of liabilities) of Rs. 56,15,917/-, arising on account
of Provisions made for “Claims Receivable” & Provisions made for Contingencies. The management has
disclosed the same vide note 18.03 read with note 18.05 & 18.06 of the financial statement. Accordingly the
aforesaid item is not recognized in the financial statement by the management as a matter of prudence.

The above matter was addressed in our audit in the following manner:




We discussed with the officials of the Company the future course of action to be taken by the Company in
recovery of the Claims as referred to in note 18.05 & 18.06 of the financial statement, to ascertain the
possibility of and/or time that the Company may take in recovery of the amount involved therein and also
possibility of claiming the deduction from taxable income, if the Company ends with the option of write off the
aforesaid amounts (in full or in part), in the forthcoming year/s.

Other Information (other than the Financial Statements & Auditors’ Report thereon)

The Company’s Board of Directors is responsible for the other information. The other information comprises
the information included in the Board’s Report including Annexures to Board’s Report but does not include the
Financial Statements and our auditors’ report thereon. The Board’s Report including Annexures to Board’s
Report is expected to be made available to us after the date of this auditors’ report.

Our opinion on the Financial Statements does not cover the other information and we will not express any form
of assurance conclusion thereon. .

In connection with our audit of the Financial Statements, our responsibility is to read the other information
identified above when it becomes available and, in doing so, consider whether the other information is
materially inconsistent with the Financial Statements or our knowledge obtained in the audit or otherwise
appears to be materially misstated.

When we read the Board’s Report including Annexures to Board’s Report, if we conclude that there is a
material misstatement therein, we are required to communicate the matter to those charged with governance.

Management’s Responsibility for the Financial Statements

The Company’s Board of Directors is responsible for the matters stated in section 134(5) of the Companies Act,
2013 (“the Act”) with respect to the preparation of these Financial Statements that give a true and fair view of
the financial position, financial performance and cash flows of the Company in accordance with the AS and
other accounting principles generally accepted in India. This responsibility also includes maintenance of
adequate accounting records in accordance with the provisions of the Act for safeguarding of the assets of the
Company and for preventing and detecting frauds and other irregularities; selection and application of
appropriate accounting policies; making judgments and estimates that are reasonable and prudent; and design,
implementation and maintenance of adequate internal financial controls, that were operating effectively for
ensuring the accuracy and completeness of the accounting records, relevant to the preparation and
presentation of the Financial Statements that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the Financial Statements, the Board of Directors is responsible for assessing the Company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the Board of Directors either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

The Board of Directors are also responsible for overseeing the Company’s financial reporting process,




Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the Financial Statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with SAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these Financial Statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatements of the Financial Statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal controls relevant to the audit in order to design audit procedures
that are appropriate in the circumstances. Under section 143(3)(i) of the Act, we are also responsible for
expressing our opinion on whether the Company has adequate internal financial controls system in
place and the operating effectiveness of such controls.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditors’ report to
the related disclosures in the Financial Statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditors’
report. However, future events or conditions may cause the Company to cease to continue as a going
concern.

e Evaluate the overall presentation, structure and content of the Financial Statements, including the
disclosures, and whether the Financial Statements represent the underlying transactions and events in a
manner that achieves fair presentation.

Materiality is the magnitude of misstatements in the Financial Statements that, individually or in aggregate,
make it probable that the economic decisions of a reasonably knowledgeable user of the Financial
Statements may be influenced. We consider quantitative materiality and qualitative factors (i) in planning
the scope of our audit work and in evaluating the results of our work; and (ii) to evaluate the effect of any
identified misstatements in the Financial Statements.




We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control
that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding the independence, and to communicate with them all relationships and
other matters that may reasonably be thought to bear on our independence, and where, applicable, related
safeguards.

Other Matters:

Financial Statement for the year ended 31st March 2019, audited by M/s Dev Anand & Co, Chartered
Accountants, whose report for the year ended 31st March 2019, dated 22 April 2019, expressed an
unmodified opinion on those financial statements, which has been considered by us while expressing
opinion for the current year.

Report on other Legal and Regulatory Requirements

1. As required by the Companies (Auditor’s Report) Order, 2016 (‘the Order’), issued by the Central
Government of India in terms of sub-section (11) of section 143 of the Companies Act, 2013, we give in
the ‘Annexure A’ a statement on the matters specified in paragraphs 3 and 4 of the Order, to the extent
applicable.

2. As directions issued by the Office of the Comptroller and Auditor General of India, in terms of sub-
section (5) of section 143 of the Companies Act, 2013, we give in the ‘Annexure B’ a statement on the
matters so directed, to the extent applicable.

3. As required by section 143(3) of the Act, we report that:

a) We have sought and obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purposes of our audit.

b) In our opinion proper books of account as required by law have been kept by the Company so far as
it appears from our examination of those books.

c) The Balance Sheet, the Statement of Profit and Loss and the Cash Flow Statement dealt with by this
Report are in agreement with the books of account.

d) In our opinion, the aforesaid Financial Statements comply with the Accounting Standards specified
under Section 133 of the Act, read with Rule 7 of the Companies (Accounts) Rules, 2014.

e) On the basis of written representations received from the directors as on 315t March, 2020, taken on
record by the Board of Directors, none of the directors are disqualified as on 31t March, 2020, from
being appointed as a director in terms of Section 164(2) of the Act.

-f)  With respect to adequacy of Internal Financial Control over Financial Reporting of the Company and
the operating effectiveness of such control, refer to our separate report in “Annexure C”; and

g) With respect to the other matters to be included in Auditors’ Report in accordance with the
requirements of section 197(16) of the Act, as amended : / '

: By, /d(lﬁ}p



To the best of our information and according to the explanations given to us, the Company has not
paid any remuneration to its directors during the year and accordingly the question of further
reporting thereon does not arise.

h) With respect to the other matters to be included in the Auditors’ Report in accordance with Rule 11
of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of our information
and according to the explanations given to us:

i. The Company does not have any pending litigations which would impact its financial position.

ii. The Company did not have any long-term contracts including derivatives contracts for which
there were any material foreseeable losses.

iii. There were no amounts which were required to be transferred to Investor Education and

Protection Fund by the Company

For PAI NAYAK & ASSOCIATES

CHARTERED ACCOUNTANTS

Firm"f Registration N0.009090S

Place: UDUPI ’

Date: 29-05-2020

{

CA ANANTHANARAYANA PAI K
PARTNER
Membership No. 024541
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PAI N AYAK 5«2 AS SOCIATES Il Floor, Raaj Tower

Near City Bus Stand, UDUPI - 576101

Phone: (0820) 2523461 / 2528193
CHARTERED ACCOUNTANTS Email: painayak@rediffmail. com

Vi.

vii.

ANNEXURE “A” TO INDEPENDENT AUDITORS’ REPORT
(Issued to SYNDBANK SERVICES LIMITED for the year ending 31% March 2020)
(REFERRED TO IN PARAGRAPH 1 UNDER THE HEADING
“REPORT ON OTHER LEGAL AND REG ULATORY REQUIREMENTS”)

(a) The Company has maintained proper records showing full particulars including quantitative details
and situation of its fixed assets.

(b) The fixed assets of the company have been physically verified by the management. In our opinion,
the frequency of such verification is reasonable having regard to the size of the Compa ny and the nature
of its assets. As explained to us, no material discrepancies were noticed on such verification.

(c) According to the information given to us and on the basis of our examinatfon, the Company does not
own any immovable properties. Accordingly, paragraph 3 (i) (c) of the Order is not applicable.

The Company does not own any physical inventory. Accordingly, paragraph 3(ii) of the Order is not
applicable to the Company.

According to the information and explanations given to us and on the basis of our examination of the
books of accounts, the Company has not granted any loans, secured or unsecured to the companies,
firms, limited liability partnerships or other parties covered in the register maintained under Section 189
of the Act. Accordingly, paragraph 3{iii) of the order are not applicable.

According to the information and explanations given to us, paragraph 3(iv) of the order is not applicable
for the reason that the Company has not made investments, has not granted loans and not given any
guarantee/not provided any security for the loans availed by any other person or Corporate.

In our opinion and according to the information and explanations given to us, the Company has not
accepted any deposits in terms of the provisions of Section 73 to 76 of the Act and the Companies
(Acceptance of Deposit) Rules, 2014. The management has informed us that there are no orders by
Company Law Board or National Company Law Tribunal or Reserve Bank of India or any Court or any
other tribunal, in respect of deposits. Accordingly paragraph 3 {v) of the order is not applicable.

The Central Government has not prescribed maintenance of cost records under Section 148(1) of the Act
for the Company.

(a) According to the information and explanations given to us and on the basis of our examination of the
records of the company, amounts deducted/accrued in the books of accounts in respect of undisputed
statutory dues including Provident Fund, Employees’ State Insurance, income tax, Goods & Services Tax,
Duty of Customs, cess, and any other material statutory dues have been regularly deposited during the
year by the Company with the appropriate authorities applicable to it.

(b) According to the records of the company made available to us and as per the information and
explanations given, there are no dues of income tax, sales tax, wealth tax, service tax, Goods and Services
Tax, Duty of Customs, Duty of Excise and Value Added Tax which have not been deposited on account of
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viii. Based on our audit procedures and on the information and explanations given by the management, we
are of the opinion that the Company has not defaulted in repayment of loans or borrowings to financial
institution and/or banks. Repayment of loans to government or repayment of dues to debenture holder
does not arise, since no such amounts were outstanding at any time during the year under audit.

ix. In our opinion, and according to the information and explanation given to us, the company has not raised
money by way of initial/further public offer or term loans during the year under audit. Therefore, clause
3(ix) of the Order is not applicable to the Company.

X. Based on the audit procedures performed and the information and explanations given to us, we report
that no fraud by the Company or on the Company by its officers or employees has been noticed or
reported during the year under audit nor have we been informed of any such case by the management.

xi.  According to the information and explanations given to us and based on our examination of the records
of the Company, the company has not paid/provided for any managerial remuneration. Therefore,
paragraph 3(xi) of the Order is not applicable.

xii.  The Company is not a Nidhi Company. Therefore paragraph 3(xii) of the Order is not applicable to the
Company.

xiii. According to the information and explanations given to us, and based on our examination of the records
of the Company, transactions with the related parties are in compliance with Sections 188 of the Act
wherever applicable and the details of such transactions have been disclosed in the Financial Statements
as required by the applicable Accounting Standards. As per the information furnished to us the provisions
of the Section 177 of Companies Act 2013 is not applicable to the Company.

xiv.  According to the information and explanations given to us and based on our examination of the records
of the Company, the Company has not made any preferential allotment or private placement of shares
or fully or partly convertible debentures during the year. Therefore the question of compliance with
Section 42 of the Act does not arise. Accordingly, clause 3(xiv) of the Order is not applicable.

XV. According to the information and explanations given to us and based on our examination of the records
of the Company, the Company has not entered into non-cash transactions with directors or persons
connected with them. Accordingly, paragraph 3(xv) of the Order is not applicable.

xvi.  The Company is not required to be registered under Section 45-1A of the Reserve Bank of India Act, 1934.

For PAI NAYAK & ASSOCIATES
CHARTERED ACCOUNTANTS
Firm’s Registration No.009090S
Place: UDUPI
Date: 29-05-2020

CA ANANTHANARAYANA PALK
PARTNER
Membership No. 024541

UDIN: 10 024541 BAAH CR R )



PAI NAYAK & ASSOCIATES

Phone: (0820) 2523461 / 2528193
CHARTERED ACCOUNTANTS

Email: painayak@rediffmail.com

ANNEXURE “B” TO INDEPENDENT AUDITORS’ REPORT
(Issued to SYNDBANK SERVICES LIMITED for the year ending 31t March 2020)
(REFERRED TO IN PARAGRAPH 2 UNDER THE HEADING
“REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS")

ISSUED IN PURSUANCE OF DIRECTIONS ISSUED BY THE OFFICE OF THE
COMPTROLLER AND AUDIT GENERAL OF INDIA.

1. Whether the Company has system in place to process all the accounting
transaction through IT System? If yes, the implications of processing of
accounting transactions outside IT System on the integrity of the accounts along
with the financial implications, if any may be stated.

Yes. The integrity of the Computerised accounts verified with the supporting
documents. No adverse features found on such verification.

2. Whether there is any restructuring of an existing loan or cases of waiver/write
off of debts/loans/interest etc. made by a lender to the company due to the
Company’s inability to repay the loan? If yes, the financial impact may be
stated.

Not applicable, since there are no such cases.

3. Whether funds received/receivable for specific schemes from central/state
agencies were properly accounted for/utilised as per its term and conditions?
List the cases of deviation.

Not applicable, since there are no such funds received/receivable.

For PAI NAYAK & ASSOCIATES
CHARTERED ACCOUNTANTS
. Firm’s Registratjon No.009090S
Place: UDUPI
Date: 29-05-2020

CA ANANTHANARAYANA PAI K
PARTNER
Membership No. 024541

UDIN: (,200,2&{4//)/9/)/) (R IRE



PAL NAYAK & ASSOCIATES o5 e
CHERTERED ACCOUNTANTS Email: painayak@rediffmail.com

ANNEXURE ‘C’ TO INDEPENDENT AUDITOR’S REPORT
(Issued to the members of SYNDBANK SERVICES LIMITED, MANIPAL
for the year ending 31st March 2020)
(Referred to in paragraph 3(f) of our report of even date under the heading
“Report on other Legal and Regulatory Requirements”)

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section 143 of
the Companies Act, 2013 (‘the Act’)

We have audited the internal financial controls over financial reporting of SYNDBANK SERVICES
LIMITED (‘the Company’) as of March 31, 2020 in conjunction with our audit of the financial
statements of the Company for the year ended on that date. ’

Management’s Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal financial
controls based on the internal control over financial reporting criteria established by the Company
considering the essential components of internai control stated in the Guidance Note on Audit of
Internal Financial Controls over Financial Reporting issued by the Institute of Chartered
Accountants of India (‘ICAI). These responsibilities include design, implementation and
maintenance of adequate internal financial controls that were operating effectively for ensuring the
orderly and efficient conduct of its business, including adherence to company’s policies, the
safeguarding of its assets, the prevention and detection of frauds and errors, the accuracy and
completeness of the accounting records, and the timely preparation of reliable financial
information as required under the Companies Act, 2013.

Auditor’s Responsibility

Our responsibility is to express an opinion on the Company’s internal financial controls over
financial reporting based on our audit. We have conducted our audit in accordance with the
Guidance Note on Audit of Internal Financial Controls over Financial Reporting (‘the Guidance
Note’) and the standards on Auditing, issued by ICAI and deemed to be prescribed under section
143(10) of the Companies Act, 2013, to the extent applicable to an audit of Internal Financial
Controls both applicable to an audit of Internal Financial Controls and, both issued by the Institute
of Chartered accountants of India. Those Standards and the Guidance Note require that we comply
with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether adequate internal financial controls over financial reporting was established and
maintained and if such controls operated effectively in all material respects.
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Our audit involves performing procedures to obtain audit evidence about the adequacy of the
internal financial controls system over financial reporting and their operating effectiveness. Our
audit of internal financial controls over financial reporting included obtaining an understanding of
Internal financial controls over financial reporting, assessing the risk that a material weakness
exists, and testing and evaluating the design and operating effectiveness of internal control based
on the assessed risk. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud
or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion on the Company’s internal financial controls system over financial
reporting.

Meaning of Internal Financial Controls over Financial Reporting

A company’s internal financial control over financial reporting is a process designed to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting principles. A
company’s internal financial control over financial reporting includes those policies and procedures
that

1) Pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the
transactions and dispositions of the assets of the company;

2) Provide reasonable assurance that transactions are recorded as necessary to permit preparation
of financial statements in accordance with generally accepted accounting principles, and that
receipts and expenditures of the company are being made only in accordance with
authorisations of management and directors of the company; and

3) Provide reasonable assurance regarding prevention of timely detection of unauthorised
acquisition, use or disposition of the company’s assets that could have a material effect on the
financial statements.

Inherent Limitation of Internal Financial Controls over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting, including
the possibility of collusion or improper management override of controls, material misstatements
due to error or fraud may occur and not be detected. Also, projections of any evaluation of the
internal financial controls over financial reporting to future periods are subject to the risk that the
internal financial control over financial reporting may become inadequate because of changes in
conditions, or that the degree of compliance with the policies or procedures may deteriorate.
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Opinion

In our opinion, the Company has, in all material respects, an adequate internal financial controls
system over financial reporting and such internal financial controls over financial reporting were
operating effectively as at March 31, 2020, based on the internal controls over financial reporting
Criteria established by the company considering the essential components of internal control stated
in the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting issued by the
Institute of Chartered Accountants Of India.

For PAI NAYAK & ASSOCIATES
CHARTERED ACCOUNTANTS
Firm’s Registration No.009090S
Place: UDUPI
Date: 29-05-2020
[ /
CA ANANTHANARAYANA PAI K

PARTNER
Membership No. 024541
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SYNDBANK SERVICES LIMITED
(A WHOLLY OWNED SUBSIDIARY OF SYNDICATE BANK since merged with CANARA BANK)
CIN:U72300KA2006PLC038305
REGISTERED OFFICE : MANIPAL - 576 104
BALANCE SHEET AS AT 31st MARCH 2020

AMOUNT IN Rs.Ps

PARTICULARS :':It: 31.03.2020 31.03.2019
I [EQUITY AND LIABILITIES '
1 (Shareholders' Fund
a) Share Capital 2 25,00,000.00 25,00,000.00
b) Reserves & Surplus 3 13,25,69,801.20 | 15,12,56,815.00
A. 1_3,50,'69,801.20 15,37,56,815.00
2 |Non Current Liabilities
a) Long Term Provisions 4 4,44,538.00 7,29,629.00
B. 4,44,538.00 7,29,629.00
3|Current Liabilities '
a) Trade Payables 5
i. Total outstanding dues of Micro
Enterprises and Small Enterprises
ii. Total outstan'dmg dues of_ Creditors . 16,82,940.00 22.79.440.00
other than Micro Enterprises and Small Enterprises
b) Other Current Liabilities 6 49,41,538.00 43,46,911.00
c) Short Term Provisions 7 14,15,081.00 1,61,654.00
C. 80,39,559.00 67,88,005.00
TOTAL (A+B+C) 14,35,53,898.20 | 16,12,74,449.00
il |ASSETS
1 [Non Current Asset
a) Property, Plant & Equipment
(i) Tangible Assets 8 48,006.00 1,22,456.00
b) Deferred Tax Asset (Net) 9 10,21,113.00 11,85,953.00
c) Long Term Loans and Advances 10 - 1,500.00
D. 10,69,119.00 13,09,909.00
2|Current Assets
a) Cash and Cash Equivalents 11 14,10,66,892.20 | 13,83,49,004.00
b) Short Term Loans and Advances 12 14,09,540.00 11,10,490.00
c) Other Current Assets 13 8,347.00 2,05,05,046.00
E. 14,24,84,779.20 15,99,64,540.00
TOTAL (D+E) 14,35,53,898.20 16,12,74,449.00
Corporate Information & Significant Accounting policies 1
Other Disclosures 18

For SYNDBANK SERVICES LTD

“Atul Kumar
Director o
DIN:07335776 %y
Jagan MPnahfaﬁ/ Daljeet Singh Bedi
___—Director Director
DIN:07694454 DIN:08608545

Date: 29.05.2020
Place: Bengaluru

As per our report of even date
For PAI NAYAK & ASSOCIATES
CHARTERED ACCOUNTANTS
Firm Registratjon No.009090S

Ananthanarayana Pai K
Partner
Membership No.024541
Date: 39-05-2a20

Place: A pl
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SYNDBANK SERVICES LIMITED

(A WHOLLY OWNED SUBSIDIARY OF SYNDICATE BANK since merged with CANARA BANK)
CIN:U72300KA2006PLC038305

REGISTERED OFFICE : MANIPAL - 576 104

STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDED 31.03.2020

Note AMOUNT IN Rs.Ps
AT s No. 2019-20 2018-19
INCOME:
I, Revenue From Operation 14 4,56,252.00 92,77,723.00
[I. |Other Income 15 90,95,881.41 89,91,555.00
Ill. |TOTAL REVENUE 95,52,133.41 1,82,69,278.00
IV. |EXPENDITURE :
Employee Benefit Expenses 16 44,97,218.11 64,20,521.00
Depreciation 8 66,850.00 44,973.00
Other Expenses 17 2,23,89,258.10 40,32,017.00
V. |TOTAL EXPENSES 2,69,53,326.21 1,04,97,511.00
VI. |Profit(Loss) Before Exceptional,Extraordinary Items (1,7,01,192.80) 77,71,767.00
and Tax
Exceptional Items (Income)/Expense - -
VII. |Profit (Loss) Before Extraordinary items and Tax (1,74,01,192.80) 77,71,767.00
Extraordinary Items = =
VIll. [Profit (Loss) Before Tax (1,74,01,192.80) 77,71,767.00
IX. |TAX EXPENSES '
- Current tax 11,20,981.00 22,15,874.00
- Deferred Tax 1,64,840.00 (1,24,125.00)
X.  [Profit (Loss) for the year (1,86,87,013.80) 56,80,018.00
Earning Per Share:
XI. Basic and Diluted( Face value of Rs.10/-) 17 A (74.75) 22.72
Corporate Information & Significant Accounting policies 1
Other Disclosures 18

For SYNDBANK SERVICES LTD

™~ Uw_ax/ e
L

Atul Kumar
Director
DIN:07335776

T
Jagan MW
_—"Director

DIN:07694454

ol
/

Daljeet Singh Bedi
Director
DIN:08608545

Date: 29.05.2020
Place: Bengaluru

As per our report of even date
For PAI NAYAK & ASSOCIATES
CHARTERED ACCOUNTANTS
Firm Registration No.009090S

Ananthanarayana Pai K
Partner
Membership No.024541

Date: v 9 .QLS/‘Z 920

Place: gy N JP |
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SYNDBANK SERVICES LIMITED
(A WHOLLY OWNED SUBSIDIARY OF SYNDICATE BANK since merged with CANARA BANK)
CIN:U72300KA2006PLC038305
REGISTERED OFFICE : MANIPAL - 576 104
CASH FLOW STATEMENT FOR THE YEAR ENDED 31.03.2020

PARTICULARS

AMOUNT IN Rs.Ps

2019-20

2018-19

A.CASH FLOW FROM OPERATING ACTIVITIES
PROFIT(LOSS) FOR THE YEAR
Adjustments:
Depreciation
Gratuity/ Leave encashment Provisions
Provision for contingencies
Liabilities no longer payable
Tax Expense
Provisions for claim receivable
Interest Income
Operating Profit Before Working Capital Changes
Adjustments for changes in Working Capital:
Increase/(decrease) In Trade Payable
Increase/(decrease) in other Non Current/Current Liabilities
Decrease/(increase) in trade receivable
Decrease/(increase) in long term loans and advances
Decrease/(increase) in short term loans and advances
Decrease/(increase) in other current assets
CASH GENERATED FROM OPERATIONS
Direct Taxes Paid (Net of Refund)
NET CASH FLOW FROM OPERATING ACTIVITIES (A)
B.CASH FLOW FROM INVESTING ACTIVITIES
(Increase) /Decrease in Term Deposits (Net)
Sale of Property, Plant and Equipment
Interest Received
NET CASH FROM INVESTING ACTIVITIES (B)
C. CASH FLOW FROM FINANCING ACTIVITIES

NET CASH FROM FINANCING ACTIVITIES
NET INCREASE IN CASH & CASH EQUIVALENTS

(c)
(A+B+C)

CASH & CASH EQUIVALENTS AT THE BEGINNING OF THE YEAR
CASH & CASH EQUIVALENTS AT THE END OF THE YEAR

(1,86,87,013.80)

56,80,018.00

66,850.00 44,973.00
65,680.00 4,94,200.00
11,15,029.00 -
(57,000.00) -
12,85,821.00 20,91,749.00
2,04,84,650.00 -
(90,38,881.41) (89,91,555.00)
(47,64,865.21) (6,80,615.00)
(5,39,5(0.00) 13,09,570.00
2,07,440.00 (2,71,890.00)
= 15,12,021.00
1,500.00 -
(69,075.00) 8,80,474.00
12,050.00 | (2,10,23,656.00)
(51,52,450.21)| (1,82,74,096.00)
(11,76,142.00) (22,15,874.00)

(63,28,592.21)

(30,00,000.00)
7,599.00
90,38,881.41

(2,04,89,970.00)

90,00,000.00

89,91,555.00

60,46,480.41

1,79,91,555.00

(2,82,111.80)

21,49,004.00
18,66,892.20

(24,98,415.00)

46,47,419.00
21,49,004.00

Note 18: Otrher Disclosures

Refer Note 1: Corporate Information and Significant Accounting Policies

Other Notes:
(Accounting Standards) Rules.

beyond 3 months/ear marked/pledged bank balances.

3. Previous year's figures are reworked/regrouped/rearranged and reclassified wherever necessary.
[ group

1. Cash Flow Statement has been prepared under indirect method as set out in Accounting Standard-3 of Companies

2, Balance of Cash and Cash Equivalent does not include term deposits kept with banks which are kept for maturity period
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SYNDBANK SERVICES LIMITED
Manipal

Wholly owned subsidiary of M/s Syndicate Bank (since merged with M/s Canara Bank)

CIN: U72300KA2006PLC038305
Year Ending 31% March 2020

Note 1: Corporate Information and Significant Accounting Policies

A. Corporate Information:

M/s SyndBank Services Limited (the “Company”) is a public limited company registered in the
State of Karnataka having its registered office at Manipal. The main business of the company
is providing BPO services mainly to Holding Company M/s Syndicate Bank (since merged with
M/s Canara Bank), its sponsored RRBs and other financial institutions. The Company is the
wholly owned subsidiary of M/s Syndicate Bank, since the whole of the equity shares of the
Company are held by the aforesaid Bank and its nominees. However, the Holding Company
M/s Syndicate Bank merged with M/s Canara Bank with effect from 1st April 2020, vide order
no. CG-DL-E-04032020-216535 dated 04.03.2020, passed by Government of India. As result
of the merger, the Company became the wholly owned subsidiary of M/s 6anara Bank, with
effect from 1t April 2020. Accordingly in the Financial Statement read with notes there on,
the words “M/s Syndicate Bank”, is to be read as “M/s Syndicate Bank since merged with M/s
Canara Bank with effect from 1% April 2020”.

As per Para 4(i) of Division | of Schedule Il to Companies Act 2013, the rounding off of the
figures of the Financial Statement is optional. The Company has not opted for rounding off and
accordingly made disclosures in the financial statement, without resorting to rounding off.

B. Significant Accounting Policies:

a. Basis of Preparation

The Financial Statements of the Company have been prepared in accordance with the Generally
Accepted Accounting Principles in India (Indian GAAP) to comply with the Accounting Standards
specified under Section 133 of the Companies Act, 2013, read with Rule 7 of the Companies
(Accounts) Rules, 2014 i.e. the Companies (Accounting Standard) Rules 2006 read with
Companies (Accounting Standard) Amendment Rules 2016 and the relevant provisions of the
Companies Act, 2013. The Financial Statements have been prepared on accrual basis under the
historical cost convention. The accounting policies adopted in the preparation of the Financial
Statements are consistent with those followed in the previous year.

b. Use of Estimates

The preparation of Financial Statements in conformity with Indian GAAP requires the
management to make judgements, estimates and assumptions that affect the reported amounts
of revenues, expenses, assets and liabilities and the disclosure of contingent liabilities, at the end
of the reporting: period. Although these estimates are based on the management’s best
knowledge of current events and actions, uncertainty about these assumptions and estimates
could result in the outcomes requiring a material adjustment to the carrying amounts of assets
or liabilities in future periods. Difference between the actual results and estimates are recognized
in the period in which the results are known / materialized. '




c. Property, Plant & Equipment and Depreciation

The items of ‘Property, Plant and Equipment’ are stated at historical cost less accumulated
depreciation and accumulated impairment losses if any. Historical cost includes expenditure that
is directly attributable to the acquisition of the items such as purchase price, freight, duties and
levies. Such cost includes the cost of replacing parts of the ‘Property, Plant and Equipment’ and
the borrowing cost if any, till the date of installation of qualifying asset, and any attributable cost
of bringing the asset to its working condition for its intended use.

Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset,
as appropriate, only when it is probable that future economic benefits associated with the item
will flow to the Company and the cost of the item can be measured reliably. The carrying amount
of any component accounted for as a separate asset is derecognised when replaced. All other
repairs and maintenance are charged to the Statement of Profit and Loss during the reporting

#

period in which they are incurred.

An item of ‘Property, Plant and Equipment’ and any significant part initially recognised is
derecognised upon disposal or when no future economic benefits are expected from its use or
disposal. Any gain or loss arising on derecognition of the asset (calculated as the difference
between the net disposal proceeds and the carrying amount of the asset) is included in the
Statement of Profit and Loss when the asset is derecognised.

Further, when each major inspection is performed, its cost is recognised in the carrying amount
of the item of ‘Property, Plant and Equipment’ as a replacement if the recognition criteria are
satisfied. Machinery spares which are specific to a particular item of ‘Property, Plant and
Equipment’ and whose use is expected to be irregular are capitalized as ‘Property, Plant and
Equipment’.

As Property Plant and Equipment held by the Company does not involve decommissioning cost
and the cost of removal is not material considering the size of the Company. Considering this
aspect, the Company has not made any policies for capitalising the decommissioning cost.

Depreciation on ‘Property, Plant & Equipment’ generally is provided on the Written Down
Method over the useful lives of the assets in terms of Schedule Il of the Companies Act,
2013. Depreciation for the assets purchased / sold during the period is proportionately charged.
The residual values, useful lives and methods of depreciation of ‘Property, Plant and Equipment’
are reviewed at each financial year end and adjusted prospectively, if appropriate and under such
circumstances the appropriate disclosure will be made in the notes to accounts.

d. Borrowing Costs

Borrowing costs if any, are recognised as an expense in the year in which they are incurred except
which are directly attributable to‘the acquisition and construction of a fixed asset which takes
substantial period to get ready for its intended use, in which case borrowing costs are capitalised
as a part of the cost of the asset, to the extent they relate to the period till such assets are ready
to be put to use.




e. Impairment of Assets

The company has framed the policy of impairing the asset, when carrying cost of assets exceeds
its recoverable amount. Accordingly, an impairment loss will be charged to the Statement of Profit
and Loss account in the year in which an asset is identified as impaired. After impairment,
depreciation is provided on the revised carrying amount of the asset over its remaining useful life.
The impairment loss recognised in the prior accounting periods is reversed if there is a change in
the estimate of recoverable amount. However, the management is of the opinion that the carrying
cost of the asset does not exceed its recoverable value. Therefore the assets are not impaired
during the year.

f.Revenue Recognition.

i) Revenue from Business Process Outsourcing (BPO) services are recognized on time and
material, fixed price and unit priced contracts. Revenue on time and material, unit priced
contracts is recognized as the related services are rendered. Revenue from fixed price contracts
is recognized as per the proportionate completion method with contract cost determining the
degree of Completion.

ii) Services are recognized net of GST.

iii) Interest income is recognized on a time proportion basis taking into account the amount
outstanding and the rate applicable.

g.Cash Flow Statements and Cash and Cash Equivalents

The Company has prepared the Cash Flow Statement in compliance with the Section 129 read
along with the Section 2(40) of the Companies Act, 2013. Cash flows are reported using the
indirect method, whereby profit / (loss) after tax is adjusted for the effects of transactions of non-
cash nature and any deferrals or accruals of past or future cash receipts or payments. The cash
flows from operating, investing and financing activities of the Company are segregated based on
the available information. Cash comprises cash on hand and demand deposits with banks. Cash
equivalents are short-term balances (with an original maturity of three months or less from the
date of acquisition), highly liquid investments that are readily convertible into known amounts of
cash and which are subject to insignificant risk of changes in value. Term Deposits held with a
maturity period beyond 3 months, earmarked balances with banks and deposits held as margin
money or security against borrowings etc have not been considered as “Cash and Cash
Equivalent”, in the Cash Flow Statement.

h. Employee Benefits.

The employee benefits are being accounted on accrual basis. All the staff of the company are
permanent employees of the Holding Company M/s Syndicate Bank (since merged with M/s
Canara Bank) and are on deputation to the company. All the employee benefits - statutory
contributions to Provident Fund, Pension Fund, Gratuity Fund and Liability towards Leave

Encashment are provided based on information given by M/s Syndicate Bank. All the relevant
disclosures with regard to the employee benefit are being made by the Holding Company.




The Company has charged off the Current Income Tax if any, to the Statement of Profit and Loss.
Deferred Tax Assets/Liabilities recognised/ provided in accordance with the Accounting Standard
22. Deferred tax is measured based on the tax rates and the tax laws enacted or substantively
enacted at the Balance Sheet date, on the timing differences being the difference between the
taxable income and accounting income that originate in one period and are capable of reversal
in one or more subsequent period. Deferred tax Asset is recognised, subject to the considerations
of prudence. Deferred tax asset so recognised, is being netted off to deferred tax liability or vice
versa. Advance Income Tax Paid (including Tax deducted at source, tax paid on self-assessment
or otherwise) and provision for current Income Tax (if any) are presented in the Balance Sheet
after setting off the same against each other.

j-Operating Cycle:
Based on the nature of activities of the Company, the Company has determined its operating

cycle as 12 months for the purpose of classification of its assets and liabilities as current and non-
current.

k. Provisions, Contingent Liabilities and Contingent Assets
Provision

A provision is recognised when an enterprise has a present obligation as a result of past event; It
is probable that an outflow of resources will be required to settle the obligation, in respect of
which a reliable estimate can be made. Provisions are not discounted to its present value and are
determined based on best estimate required to settle the obligation at the balance sheet date.
These are reviewed at each balance sheet date and adjusted to reflect the current best estimates.

Contingent Liabilities and Contingent Assets

A contingent liability is a possible obligation that arises from past events whose existence will be
confirmed by the occurrence or non-occurrence of one or more uncertain future events beyond
the control of the Company or a present obligation that is not recognised because it is not
probable that an outflow of resources will be required to settle the obligation. A contingent
liability also arises in extremely rare cases where there is a liability that cannot be recognised
because it cannot be measured reliably. The Company does not recognize a contingent liability
but discloses its existence in the financial statements. Contingent assets are neither recognized
nor disclosed in the financial statements.

l. Earnings Per Share

Basic Earnings per Share are calculated by dividing the net profit or loss for the year attributable
to Equity Shareholders by the weighted average number of equity shares outstanding during the
year. Partly Paid Up Equity Shares are treated as a fraction of an equity share to the extent that
they were entitled to participate in dividends relative to a fully paid equity share during the
reporting year. The weighted average number of equity shares outstanding during the year is
adjusted for events of bonus issue, bonus element in a rights issue to existing shareholders, share




split, and reverse share split (consolidation of shares) that have changed the number of equity
shares outstanding, without a corresponding change in resources.

For the purpose of calculating diluted earnings per share, the net profit or loss for the year
attributable to equity shareholders and the weighted average number of shares outstanding
during the year are adjusted for the effects of all dilutive potential equity shares.

m. Segment Reporting

The company operates as an outsourcing service provider to M/s Syndicate Bank. The company
provides services of Hardware testing, Retail loan follow-up, Mailer despatch, creating various
customer database and other services facilitating banking operations. All these services have
similar risk and returns. Thus, there is only one identified reportable segment that is outsourcing
service to M/s Syndicate bank. There is no reportable geographical segment either.

n. Leases: #

Expenses towards rent if any, towards cancellable operating lease, charged to statement of profit
and loss on time proportionate method. The Company has not entered into any non-cancellable
operating lease or finance lease. However during the year no expenses incurred as rent.




SYNDBANK SERVICES LIMITED

CIN:U72300KA2006PLC038305

REGISTERED OFFICE : MANIPAL - 576 104
NOTES TO BALANCE SHEET AS AT 31st MARCH 2020

(A WHOLLY OWNED SUBSIDIARY OF SYNDICATE BANK since merged with CANARA BANK)

AMOUNT IN Rs.Ps

31.03.2020

31.03.2019

Note No: 2 SHARE CAPITAL
(Refer Note 2.01 to 2.04 below)
Authorised :

1,00,00,000 equity shares of Rs.10 each
(P.Y. 1,00,00,000 equity shares of Rs.10 each)

10,00,00,000.00

10,00,00,000.00

10,00,00,000.00

10,00,00,000.00

Issued, subscribed and paid up Capital
2,50,000 equity shares of Rs.10 each fully paid

(P.Y.2,50,000 equity shares of Rs.10 each fully paid)

25,00,000.00

25,00,000.00

Total

25,00,000.00

25,00,000.00

NOTE 2.01:Reconciliation of number of Shares

EQUITY SHARES

As at 31 March 2020 #

As at 31 March 2019

Shares outstanding at the beginning of the year

Add: Shares Issued during the year
Less: Shares bought back during the year

2,50,000

2,50,000

Shares outstanding at the end of the year

2,50,000

2,50,000

NOTE 2.02: Rights, preferences and restrictions attached to shares

preferential amounts ) in proportion to their shareholding.

NOTE 2.03: Shares held by Holding Company

Equity Shares: The company has one class of equity shares having a par value of Rs.10 per share. Each shareholder is eligible for one vote per each share held.
The dividend proposed by the Board of Directors is subject to the approval of the shareholders in the ensuing Annual General Meeting, except in the case of
interim dividend. In the event of liquidation, the equity shareholders are eligible to receive the remaining assets of the Company ( after distribution of all

EQUITY SHARES

As at 31 March 2020

As at 31 March 2019

M/s Syndicate Bank & its nominee (Since merged with M/s Canara Bank)

2,50,000

2,50,000

2,50,000

2,50,000

Note 2.04: Details of shares held by shareholders holding more than 5% of the aggregate shares in the company

EQUITY SHARES

As at 31 March 2020

As at 31 March 2019

Syndicate Bank & its nominee (since merged with M/s Canara Bank)

Percentage of holding

2,50,000
100%

2,50,000

100%

Note No. 3 - RESERVES & SURPLUS

General Reserve:-

Opening Balance

Add:- Amount transferred during the year from Surplus

1,85,47,045.00

1,79,79,043.00
5,68,002.00

Closing Balance (A)

1,85,47,045.00

1,85,47,045.00

Surplus in the Statement of Profit and Loss:-
Opening Balance

Add:-Profit/(loss) for the Year

Less:- Appropriations

Transfer to General Reserve

13,27,09,770.00
(1,86,87,013.80)

12,75,97,754.00
56,80,018.00

5,68,002.00

Net Surplus in the Statement of Profit and Loss A/c (B)

11,40,22,756.20

13,27,09,770.00

TOTAL (A+B)

13,25,69,801.20

15,12,56,815.00




SYNDBANK SERVICES LIMITED
(A WHOLLY OWNED SUBSIDIARY OF SYNDICATE BANK since merged with CANARA BANK)
CIN:U72300KA2006PLC038305

REGISTERED OFFICE : MANIPAL - 576 104
NOTES TO BALANCE SHEET AS AT 31st MARCH 2020

AMOUNT IN Rs.Ps
_ 31.03.2020 31.03.2019
Note No. 4 - LONG TERM PROVISION
Provision for Gratuity . 4,44,538.00 7,29,629.00
4,44,538.00 7,29,629.00
Note No.'5- TRADE-PAYABLE
(Refer Note 5.01 and 5.02 below)
Micro Enterprises & Small Enterprises
For Goods - -
For Services - -
Other than Micro Enterprises & Small Enterprises &
For Goods - -
For Services 16,82,940.00 22,79,440.00
16,82,940.00 22,79,440.00

Note 5.01:There are no outstanding dues at any time during the year and also at any time during the comparative year
. |to Micro and Small Enterprises. Accordingly there are no other disclosures required to be made, as required under Para
FA to "General Instructions for preparation of Balance Sheet" of Division | of Schedule Il to Companies Act 2013. The
status of Micro and Small Enterprises have been determined to the extent such parties have been identified on the
basis of information collected by the Management. This has been relied upon by the auditors.

Note 5.02: Trade Payable includes amounts payable to related party i.e Holding Company Rs.2,97,000 ( P Y
Rs.3,54,000)

Note No. 6 - OTHER CURRENT LIABILITIES
(Refer Note 6.01 below)

Employee Benefit payable 12,031.00 20,346.00
Statutory Dues Payable 37,630.00 7,880.00
Other Liabilities due to the Holding Company. 48,91,877.00 43,18,685.00

49,41,538.00 43,46,911.00

Note 6.01: Other Liabilities represents amount paid by the Holding Company on behalf of the Company towards PF
Rs.1772214/- (P Y Rs.1586209/-), Gratuity Rs.26,25,501/- (PY Rs.22,74,730/-) and leave encahsment Rs.4,94,162/-(PY
- |Rs.4,57,746/-)

Note No. 7 - SHORT TERM PROVISION
(Refer Note 7.01 and 7.02 below)

Provision for Curent Income Tax 1,74,814.00 -

Provision for Contingencies 11,15,029.00 5

Provision for Leave Encashment 1,25,238.00 1,61,654.00
14,15,081.00 1,61,654.00

Note 7.01: Provision for Current Income Tax is disclosed at net of Advance Tax paid and tax deducted at source. Also
refer Note 18.03.

Note 7.02: Refer Note 18.06 for provision for contigencies.
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SYNDBANK SERVICES LIMITED

(A WHOLLY OWNED SUBSIDIARY OF SYNDICATE BANK since merged with CANARA BANK)

CIN:U72300KA2006PLC038305

REGISTERED OFFICE : MANIPAL - 576 104
NOTES TO BALANCE SHEET AS AT 31st MARCH 2020

Note No. 9- DEFFERED TAX ASSET (Net)
(Refer Note 9.01 and 9.02 below)

On account of Depreciation

On account of Disallowances

AMOUNT IN Rs.Ps AMOUNT IN Rs.Ps
31.03.2020 31.03.2019
61,859.00 55,823.00
9,59,254.00 11,30,130.00
10,21,113.00 11,85,953.00

Note 9.01: As per Accounting Standard (AS 22) on "Accounting for Taxes on Income", the major components of deferred tax arising on timing differences
are given in the above Note. Also refer Note 18.03 to the financial statement. The Company has not recognised asset which is attributable to Provisons as

detailed in note 18.03.

Note 9.02: Accordingly, a sum of Rs.1,64,840/- has been charged off (PY recognised Rs.1,24,125/- ) in the Statement of Profit and Loss as Deferred Tax

adjustment.

Note No. 10 -LONG TERM LOANS & ADVANCES
(unsecured and considered good)

(Refer Note 10.01 below)

Telephone Deposits

&

1,500.00

1,500.00

Note 10.01: No Loans or advances are due from directors or other officers of the compan

y either severally or jo

director is a partner, a director or a member.

intly with any other person. Further, no

loan or advances are due from firms or private companies in which any

Note No. 11 - CASH & CASH EQUIVALENTS
(Refer Note 11.01 and 11.02 below)
A. Cash & Cash Equivalents (as per Accounting Standard 3)
i. Balance with Scheduled banks in Current Accounts
ii. Cash in hand

B. Other Bank Balances
i. Term deposit with Scheduled Banks

18,66,892.20

13,92,00,000.00

14,10,66,892.20

21,49,004.00

13,62,00,000.00

13,83,49,004.00

Note 11.01: Other Bank Balances shown above is term deposit with scheduled banks with maturity period of more than 3 months but less than 12 months.

Note 11.02: Refer Note 1.B.(g) for determining Cash and Cash equivalents as per Clause A above. All above amounts are kept as deposit with the related
party i.e the Holding Company M/s Syndicate Bank (since merged with M/s Canara Bank)

Note No. 12 - SHORT TERM LOANS & ADVANCES
(unsecured and considered good)

(Refer Note 12.01 below)

Staff Festival/House Rent Advance

Prepaid Insurance

Income Tax refund receivable of earlier year/s

84,000.00

13,25,540.00

14,09,540.00

*7,800.00
7,125.00
10,95,565.00

11,10,490.00

Note 12.01: No Loans or advances are due from directors or other officers of the compan

loan or advances are due from firms or private companies in which any

y either severally or jo
director is a partner, a director or a member.

intly with any other person. Further, no

Note No. 13 - OTHER CURRENT ASSETS
{unsecured and considered good) (Considered doubtful, duly
provided for)
(Refer Note 13.01 and 13.02 below)
Claims paid pending for recovery(CMS Amount)
Less: Provisions Made

2,04,84,650.00
2,04,84,650.00

2,04,84,650.00

2,04,84,650.00

Other Receivables 5,130.00 -
GST Input Crdit receivable 3,217.00 20,396.00
8,347.00 2,05,05,046.00

Note 13.01: No amount due from directors or other officers of the company either severally or jointly with any other person. Further, no amounts are due
from firms or private companies in which any director is a partner, a director or a member. Other receivable represents amounts receivable in the ordinary

course of business, which sre not material in nature.

Note 13.02: Refer Note 18.05 for provision made as above.




SYNDBANK SERVICES LIMITED
(A WHOLLY OWNED SUBSIDIARY OF SYNDICATE BANK since merged with CANARA BANK)
CIN:U72300KA2006PLC038305
REGISTERED OFFICE : MANIPAL - 576 104

NOTES FORMING PART OF STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDING 31 ST MARCH 2020

AMOUNT IN Rs.Ps

2019-20

2018-19

Note No. - 14 REVENUE FROM OPERATIONS (net of GST)
Hardware Testing Charges

Service Charges for follow-up of Irregular Retail Loans
Internet Banking Password Income

KIOSK Collection Income

Outsourcing Income

4,56,252.00

3,78,800.00
39,76,799.00
8,36,019.00
23,79,360.00
17,06,745.00

4,56,252.00

92,77,723.00

Note No-15 OTHER INCOME

Liabilities no longer payable 57,000.00 =
Interest from Bank on term deposit 90,38,881.41 89,91,555.00
90,95,881.41 89,91,555.00

Note No - 16 EMPLOYEE BENEFIT EXPENSES

(Refer Note 16.01 below)

Staff Salaries

Contribution to Pension, Provident and other Funds
Gratuity and Leave Encashment

Other Allowances & perquisites

Staff Welfare Additional benefit

35,93,174.36

1,77,650.00 2,22,732.00
65,680.00 4,94,200.00 |

4,02,382.75 3,80,142.00

2,58,291.00 1,08,952.00

52,14,495.00

44,97,218.11

64,20,521.00

Note 16.01: The details of Employee Benefits as per Accounting Standard 15 are given in Note 1 (B) (h) and note

18.08 of financial statement.

Note No.-17 OTHER EXPENSES
Retail Loan Follow up expense
Telephone charges

Registration and Renewals
Indirect Taxes

Filing fees

Auditor's Remuneration :

Audit fees
Tax Audit fees
Other Matters- Limited Review Reports
Audit Expenses
SMS Charges
Travelling Expenses
Vehicle Maintenance expenses
Legal and Professional Charges
Car Insurance
Postal Expenses
Printing and Stationery
Halting & conveyance
Office Rent
Computer Maintenance
Miscellaneous Expenses
Electricity Charges
Provisions for "Claims Paid pending Recovery" (Refer Note 18.05)
Provisions for Contingencies (Refer Note 18.06)
KIOSK Collection Expenses
Outsourcing Expenses
Tax Expenses written off

- 2,71,414.00

12,339.00 38,831.00

5,000.00 5,000.00
77,719.40 -

59,320.00 35,662.00

25,000.00 25,000.00

- 25,000.00
25,000.00 -

3,234.00 39,905.00

] 43,751.00

17,855.00 44,467.00

87,828.21 2,02,969.00

3,52,380.00 45,500.00

~ 8,533.00

- 2,388.00

= 43,930.00

8,300.00 19,486.00

- 1,05,000.00

8,600.00 30,100.00

39,934.75 71,197.00

- 15,000.00
2,04,84,650.00 -
11,15,029.00 »

- 17,23,680.00

67,068.74 11,84,511.00

- 50,689.00

2,23,89,258.10

40,32,017.00

NOTE 17A: EARNING PER EQUITY SHARE
(Refer Note 17A.01 below)
a) Net Profit(Loss) available for equity shareholders
(Used as numerator)

b) Weighted average No. of equity Shares of Rs.10 each 2,50,000 2,50,000
(Used as denominator) (basic and diluted)
c) Earning per share (basic and diluted) a/b (74.75) 22.72

(1,86,87,013.80)

56,80,018.00

Note 17A.01:There are no extra ordinary items and therefore the question of calculating earning per share

after adjusting such items does not arise.




SYNDBANK SERVICES LIMITED
Manipal
Wholly owned subsidiary of M/s Syndicate Bank (since merged with M/s Canara Bank)
CIN: U72300KA2006PLC038305
Year Ending 31%t March 2020

NOTE 18: OTHER DISCLOSURES

i. Related Party Disclosure

Related Party Disclosures as required under Accounting Standard 18
The list of Related Parties

I. Holding Company:
a. Syndicate Bank (since merged with M/s Canara Bank with effect from 15t April 2020)

Il. Directors of the Company
a. MrAtul Kumar
b. MrJagan Mohan Prahlad

¢.  Mr Daljeet Singh Bedi

. Key Management Personnel
Managing Director: Previous Year: Mr C K Mishra (till 29.06.2018)
No Managing Director has been appointed since 30.06.2018
Company Secretary: Mr Santhosh Kumar Bank (Since Resigned on 17.04.2020)

IV. Associates Of Holding Company:
Karnataka Vikasa Grameena Bank
Andhra Pragati Grameena Bank

During the year there are no whole time directors in the Company and accordingly the Company has
not paid any remuneration to the directors. The Company has also not paid amount as sitting fees to
directors.

The Company is not required to appoint Key Management Personnel. However the Company has
voluntarily appointed the Company Secretary Mr Santhosh Kumar Bank, who has resigned from the
post with effect from 17.04.2020. No Remuneration was paid to him.




The details of transaction with related parties are as under:

In Rs.Ps
Holding Company Key Managerial Person
M/s Syndicate Bank (since merged with i.e Managing Director
I\?(I)' Transaction Canara Bank) Mr C K Mishra
2019-20 2018-19 2019-20 2018-19
Servi .
1 ervices provided (net of 4,56,252/- 90,78,673/- NIL NIL
GST)
Remuneration Paid
2. NA NA NA 4,44,391/-
Interest on Term Deposit
3. received 90,38,881.41 89,91,555/- NIL NIL
4, Office rent & Lighting Paid NIL) 1,20,000 NIL NIL
Term Deposit kept .
5 (withdrawn) (net)during the Kept 30,00,000/- Mt reisn NIL NIL
90,00,000/-
year
¢ | TeomDeposibdue fromasat | 14 on i e 13,62,00,000/- NIL NIL
the year end
| .
g | HADIGE T LR, CASGHDHY 18,66,892.20 21,49,004/- NIL NIL
as the year end

8 Trade Payable 2,97,000/- 3,54,000/- NIL NIL

9 Other Liabilities due to B3R 48,158,685/ NIL NIL
10 Liability no longer payable 57,000/- NIL NIL NIL

2. The Company is operating under one business segment and one geographical segment.

Accordingly, the question of presenting the financial statement in segments does not arise.

3. The Company has not recognised the deferred tax asset (net of liabilities) of Rs. 56,15,917/-,

arising on account of Provisions made for “Claims Receivable” & Provisions made for
contingencies (as referred to note 18.05 and 18.06 below) as a matter of prudence. However the
Company has recognised the deferred tax asset which is attributable to Depreciation and
disallowances with respect to Gratuity Provisions/Leave Encashment, since the Company is of the
opinion that such items are reversible in the near forthcoming year/s and the Company will be in
a position to get tax reduction under the provisions of Income Tax Act 1961 in the near
forthcoming year/s.

4. The Company has not yet decided whether to avail the option of computation of tax as provided

under section 115BAA of Income Tax Act 1961. The Company has got time upto the due date to
file the return of Income, to avail the option. Considering the fact that the aforesaid option, once
exercised, is not reversible, the Company will decide the same, before filing the return of income.
Accordingly, the tax expenses (both current and deferred) have been arrived at, under the normal
provisions ofﬂt’k_\eﬁmggme Tax Act 1961.




5. The Company has made the provision of Rs.2,04,84,650/- towards the “Claim paid pending for
recovery” and charged off the same to profit and loss during the year. This provision is being
made in respect of the following:

M/s BWSSB (Bangalore Water Supply & Sewerage Board) was a valued customer of M/s Syndicate
Bank and having their accounts at Syndicate Bank, BWSSB Branch, Bengaluru. M/s BWSSB has
installed bill collection kiosks all over Bengaluru City. The Company has taken up the job of
collection of cash and cheques from 44 kiosks of M/s BWSSB spread over Bengaluru on behalf of
M/s Syndicate Bank, BWSSB Branch for crediting into the collection accounts of M/s BWSSB
maintained with M/s syndicate Bank. Job of Collection and depositing the cash and cheques into
collection accounts of M/s BWSSB was entrusted to M/s CMS Info Systems Private Limited by the
Company. M/s BWSSB has raised a dispute over cash deposited into their collection account is
short to the extent of Rs.2,04,84,650/- for a period from 21 September 2017 to 4t June 2018.
The aforesaid amount was paid to M/s BWSSB by Syndicate Bank and the same was reimbursed
by the Company during the year ending 31 March 2019. The Company has filed a police
complaint against M/s CMS Info Systems Private Limited, alleging the fraud committed by the
aforesaid Company and its employees. The Company is also in the process of the recovery of
aforesaid amount from M/s CMS Info Systems Private Limited. However the manggement of the
Company has considered it fit, to make a full provision in the books of accounts, as a matter of
prudence.

6. The Company has also made the provision for Contingencies Rs.11,15,029/- during the year. This
provision is being made in respect of the following:

In addition to the Claim made by M/s BWSSB (as detailed in note 18.05 above), it has also

demanded the interest of Rs.11,15,029/- from M/s Syndicate Bank, for delayed remittances into

the accounts, which the Bank has not accepted and not péid till the date of the financial

statement. The amount, if payable at a later date, may have to be made good by the Company.

Accordingly, the Company has made a provision for the aforesaid amount, as contingencies, as a
" matter of prudence.

7. The activities of the Company was temporarily suspended from 1 day of September 2018.
However, the Company has carried on some activity during the current year. As already disclosed,
the Holding Company of the Company M/s Syndicate Bank merged with M/s Canara Bank with
effect from 1 April 2020. The Board of the Company will consider restart of the Business activity,
in consultation with the management of the new Parent Company. The Company has got
sufficient amount in term deposits as disclosed in Note 11 of Financial Statement and the
Company has made due provisions for doubtful assets as well as for contingencies. Major portion
of the liability of the Company is due to the Holding Company and the net own funds of the
Company after all the provisions are Rs.13,50,69,801.20 (P Y Rs.15,37,56,815/-). Accordingly, the
Company will be in a position to settle all its liabilities. Considering all the aforesaid facts, the
management of the Company is of the opinion that the going concern aspect of the Company is
not affected and accordingly the accounts of the Company are being maintained on going concern
assumption.

8. The details of employee benefits paid detailed under Note 16 of statement of profit loss. As
already explained, the employees of the Company are on deputation from the Holding Company
M/s Syndicate Bank. As explained in note 1.B.h, all the relevant disclosures as required by
Accounting Standard 15 i.e. in relation to Provident Fund, Gratuity, Leave Encashment and other
related items, are being included in the disclosures to be made by the Holding Company.

9. The Board is of the opinion that the other Long-Term Loans & Advances and Current Assets (as
detailed in Note 10 to 13 of the Balance Sheet) have in the ordinary course of business value
equal to the amount (after provisions) at which they are stated in the Balance Sheet.

5t




10.The Officials of the Company has placed before the Board the value of Property, Plant and
Equipment before the Board and Board has observed that the Company owns the Property, Plant
and Equipment the Gross Block i.e the original cost, of the same as on 31st March 2020 is
Rs.10,37,204.60 the depreciated value of which is Rs.48,006/-. The Board has also been informed
that the Company has physically verified the same during the year ending 31st March 2020 and
no discrepancies observed on verification.

11. Amounts paid to Managing Director during the year is Rs. Nil (Previous Year: Rs.4,44,391/-).
There is no Managing Director or whole-time director during the current year and accordingly the
question of payment of remuneration does not arise. The Company has not paid any other
remuneration to the directors during the current year. (Previous Year: Rs. Nil)

12. The Company did not have any long-term contracts including derivatives contracts for which
there were any material foreseeable losses.

13. The Company has not made any investments in shares and securities. Further the Company has
not made any loans and advances in the nature of loans to any person or body corporate. The
Company has not given guarantee or provided any security in connection with g loan availed by
any other person or body corporate. Therefore, the question of making any disclosure under
section 186(4) of Companies Act 2013 does not arise.

14.The net result of the Company has resulted in Loss, in view of the Provisions charged to statement
of profit and loss, as stated in Note 18.05 and 18.06 above.

15. There are no contingent Liabilities during the year, other than those provided for..(Refer note
18.06 above)

16. The Company does not have any other pending litigation which would impact-its financial
position.

17. There were no amounts which were required to be transferred to the Investor Education and
Protection Fund, by the Company.

18. Previous Year's figures have been reworked, rearranged, regrouped and/or reclassified wherever
necessary.

For SYNDBANK SERVICES LTD
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